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General Groups of Protected Individuals
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Note: The above visual represents the primary distribution groupings, several 
individuals may overlap across groups, e.g. a lost contact case may also be a case with 
children. For illustrative purposes only.



Unwind Yellow Letters 
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Heads Up JAN

PIN FEB

Pending Ineligible FEB

SpendDown and 
Medicare SEP MARCH

Renewal letters for March

Renewal Letters for April

Renewal Letters for May

All Notices of Decision 
Will Be On White 

Paper.



“Heads Up” End of Continuous Coverage Letters 

Alerted all in the 
protected population

that continuous 
enrollment is ending 
and return to regular 
eligibility processes 

are coming.  



PIN Letters

Alerted all overdue 
renewals in the 

protected population 
about their re-

assigned renewal 
month and provided a 

PIN to activate an 
online account if 

desired.



Pending Ineligible - Financially Ineligible #1

Alerts pending 
ineligibles in the 

protected population 
that DHHS considers  

them financially 
ineligible and requests 

engagement if they 
think this is incorrect.



Pending Ineligible - Financially Ineligible #2

Alerts pending 
ineligibles in the 

protected population 
that DHHS was unable 
to match their income 
information and needs 
them to send in proof 

of gross wages. 



Pending Ineligible - Failure to Verify

Alerts pending 
ineligibles in the 

protected population 
that DHHS is missing 

verifications that must 
be provided to 

complete the process.



Spenddown

Alerted spenddown 
enrollees in the protected 
population that they will 
continue to be covered 

until their renewal. Upon 
renewal, they will be 

required to send in their 
medical bills to meet 

their deductible.  



65+ Medicare SEP Outreach

Alerted enrollees who are 
65+ (without Medicare) 

in the protected 
population about the 

Medicare Special 
Enrollment Period for 
those losing Medicaid 

coverage.



Notices of Decision

All Notices of Decision 
are on white paper.



This is a Period 
of Dynamic 
Movement 
within the 
Medicaid 

Population

• Enrollees and providers may be apprehensive 
about these transitions.

• There are many ways to get help!
• If an enrollee loses Medicaid and shouldn't have, 

DHHS and partners can help them get back to 
Medicaid coverage.

• If an enrollee loses Medicaid and needs health 
insurance coverage, DHHS and partners can help 
them find alternative and affordable sources of 
coverage.
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Health 
Insurance 

Opportunities 
for Those who 
are No Longer 

Eligible 

• Working? Employer sponsored insurance (group 
coverage) may be available to people who are 
working or have spouses who are working.

• Young Adult? Children under 26 may be able to 
enroll in their parents’ coverage

• No longer eligible?
• Marketplace Coverage with (or without) 

subsidies
• Medicare Coverage
• For those eligible, both www.Healthcare.gov and 

Medicare have special enrollment periods for those 
who have lost Medicaid.

• Coverage for military
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http://www.healthcare.gov/


Navigating Back 
to Coverage

For those who 
failed to verify or 

failed to renew

• For the 90 days following closure of Medicaid an enrollee who lost 
coverage for failing to renew or failing to provide verifications can 
submit their missing information and have their coverage re-opened 
back to the date of the termination of their coverage.

• Enrollees can submit missing information within the 90-day 
reconsideration period in three ways:

Online: Through NH EASY account https://nheasy.nh.gov

By mail: Centralized Scanning Unit, PO Box 181, Concord, NH 03302

In person: Visit a District Office - locations can be found at 
https://www.dhhs.nh.gov/about-dhhs/locations-facilities#locations
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Take Advantage of the 90-day Medicaid 
Reconsideration Period After Closure

Need Help? Visit one of our District Offices in person or contact the DHHS 
Customer Service Center toll-free at 1-844-ASK-DHHS (1-844-275-3447) and 
select option #3 or (603) 271-9700,(TDD: 1-800-735-2964), Monday-Friday, 
9:00 a.m. to 4:00 p.m. ET.

https://nheasy.nh.gov/
https://www.dhhs.nh.gov/about-dhhs/locations-facilities#locations


Navigating Back 
to Coverage

An option for 
those whose 

income is too high

• The majority of people in New Hampshire receive their health 
insurance coverage through their employer.

• Ask for information about job-based health insurance!

• Information on health plan options should be available to all 
employees and includes details on premiums, costs, provider 
networks, Rx drug formularies and more.

• Employees may be able to find this information in an online 
employee portal or account, a letter, email, or other documents 
from the employer.

17

You May be Able to Get Employer Sponsored 
Insurance 

Need Help? You can also ask your employer to fill out an Employer 
Coverage Tool (PDF, 145 KB).

https://marketplace.cms.gov/applications-and-forms/employer-coverage-tool.pdf
https://marketplace.cms.gov/applications-and-forms/employer-coverage-tool.pdf


Navigating Back 
to Coverage

An option for 
those whose 

income is too high

• People not eligible for other health insurance will be able to apply for health coverage through the NH 
Health Insurance Marketplace known as www.Healthcare.gov

• Most people qualify for financial help that will lower their monthly premium and costs when they buy 
coverage through the NH Health Insurance Marketplace. Currently enhanced financial help is based on 
household income and size.

• From March 31, 2023 through July 31, 2024, due to losing Medicaid, (the Medicaid SEP) a marketplace-
eligible person can submit a new application or update an existing one on the Marketplace.

• All Marketplace plans cover doctor visits, prescription drugs, emergency care, mental health, 
hospitalizations, and more.

• Enrollees can submit an application up to 60 days before the loss event and will have 60 days after they 
submit their application to select a plan.

• American Indians or Alaska Natives, may have new health coverage benefits and protections in the 
Health Insurance Marketplace®
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You May be Able to Get Low-Cost, Quality 
Health Coverage through the Health Insurance 
Marketplace.®

Need Help? Navigators are a great resource for learning coverage options 
in the federal marketplace. Connect with a Navigator by calling 1-877-211-
6284 or 800-208-5164.

http://www.healthcare.gov/


Navigating Back 
to Coverage

An option for 
those who aged 

out of Granite 
Advantage

• Those who now qualify for Medicare but didn’t sign up for it when
they first became eligible, they have a limited time, (called 
a “Special Enrollment Period”) to sign up without paying the usual penalty.

• Their Special Enrollment Period starts the day their state notifies that their Medicaid 
coverage is ending and continues for 6 months after Medicaid coverage ends.

• To sign up for Medicare during this Special Enrollment Period, fill out a CMS-10797 
form and mail or fax it to your local Social Security office. Clients can also call Social 
Security at 1-800-772-1213. TTY users can call 1-800-325-0778.

• For more information about Medicare, visit Medicare.gov or call 1-800-MEDICARE (1-
800-633-4227). TTY users can call 1-877-486-2048
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Sign up for Medicare Without Paying a Late 
Enrollment Penalty

Need Help? ServiceLinks are great resources for learning about Medicare 
coverage options. Connect with a Medicare Specialist at ServiceLink by 
visiting https://www.servicelink.nh.gov, or by calling 1-866-634-9412.

https://www.medicare.gov/
http://www.servicelink.nh.gov/


Navigating Back 
to Coverage

An option for 
those whose 

income is too high

• Navigators and brokers can help people figure out other options for health 
insurance coverage, for example, people may have coverage options as 
active military or as veterans through TRICARE.

• Enrollees can purchase an individual policy directly from a health insurance 
company. For individual policies, the enrollee pays the entire premium. 
There are many plan designs with different costs, such as deductibles, co-
payment, and co-insurance cost.

• The services covered also vary, so the enrollee may want to shop around to 
see what is available and ask questions about exclusions, limitations, and 
premiums to find the best fit for your health needs.
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Other Insurance Coverage Options

Need Help? The New Hampshire Insurance Department (NHID) can be a 
resource for direct purchase of insurance.
Visit https://www.nh.gov/insurance/consumers/healthinscos.htm to learn 
more about health insurance companies serving New Hampshire.

https://www.nh.gov/insurance/consumers/healthinscos.htm


Navigating Insurance Coverage-
Help is Available! 

21

If you have questions about or lose your health insurance 
coverage, you have options! New Hampshire offers free 
enrollment assistance through NH Navigator programs. 

Navigators can help with private insurance or Medicaid.

To contact an insurance navigator call:
1-877-211-6284 or 800-208-5164.

Please contact the New Hampshire Insurance Department if you have 
questions or concerns about Marketplace plans: (800) 852-3416 or 

email consumerservices@ins.nh.gov

Jeremy Smith, First Choices Services; 
Adrian Jasion, Foundation for Healthy Communities; 

https://acanavigator.com/nh/home
Elias Ashooh, Health Market 

Connect; https://www.hmcnh.com/
(603) 309-2021

https://acanavigator.com/nh/home
https://www.hmcnh.com/


Contact Information for DHHS Team
Complex policy questions 

o Henry Lipman, Medicaid Director, Henry.D.Lipman@dhhs.nh.gov
o Dawn Tierney, Medicaid Policy Administrator, Dawn.I.Tierney@dhhs.nh.gov

Request provider lists of impacted clients
o Krysten Finefrock, Medicaid Administrative Assistant, Krysten.Finefrock@dhhs.nh.gov

Challenging or complex client situations
o Karen Hebert, Director, Division of Economic Stability, Karen.E.Hebert@dhhs.nh.gov
o Amy Newbury, Administrator, Bureau of Family Assistance, Amy.L.Newbury@dhhs.nh.gov

Eligibility or Call Center questions or concerns
o Amy Newbury, Administrator, Bureau of Family Assistance, Amy.L.Newbury@dhhs.nh.gov

NH EASY questions or concerns
o Debra Sorli, Administrator, Bureau of Family Assistance, Debra.E.Sorli@dhhs.nh.gov
o Amy Newbury, Administrator, Bureau of Family Assistance, Amy.L.Newbury@dhhs.nh.gov
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Q&A
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