University of New Hampshire

University of New Hampshire Scholars' Repository

M.S. in Leadership College of Professional Studies Granite Division

Spring 2021

Remote Work: Building a Framework for Success

Charmane Sablock
Granite State College

Follow this and additional works at: https://scholars.unh.edu/ms_leadership

Recommended Citation

Sablock, Charmane, "Remote Work: Building a Framework for Success" (2021). M.S. in Leadership. 84.
https://scholars.unh.edu/ms_leadership/84

This Capstone is brought to you for free and open access by the College of Professional Studies Granite Division at
University of New Hampshire Scholars' Repository. It has been accepted for inclusion in M.S. in Leadership by an
authorized administrator of University of New Hampshire Scholars' Repository. For more information, please
contact Scholarly.Communication@unh.edu.


https://scholars.unh.edu/
https://scholars.unh.edu/ms_leadership
https://scholars.unh.edu/professional_studies
https://scholars.unh.edu/ms_leadership?utm_source=scholars.unh.edu%2Fms_leadership%2F84&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholars.unh.edu/ms_leadership/84?utm_source=scholars.unh.edu%2Fms_leadership%2F84&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:Scholarly.Communication@unh.edu

REMOTE WORK - BUILDING A FRAMEWORK FOR SUCCESS
Charmane B. Sablock

M.S. in Leadership
Spring 2021

Granite State College



Lucie Dupont Michao! Waker ‘Samar Mahjoub Mendi Naseri

Granite State College




Performance Work-Life Balance

{THEMES}

Technostress Recommendations

Granite State College



CONCLUSIONS

Organizational Responsibilities
Managers

Employees

Future Research

Granite State College




REFERENCES

Abrams, Z. (2019, October 1). The future of remote work. Monitor on Psychology.
https://www.apa.org/monitor/2019/10/cover-remote-work.

Agovino, T. (2020, December 12). What Will the Workplace Look Like in 20257 SHRM. https://www.shrm.org/hr-

today/news/all-things-work/pages/the-workplace-in-2025.aspx.

Allen, T. D., Golden, T. D., & Shockley, K. M. (2015). How Effective Is Telecommuting? Assessing the Status of Our
Scientific Findings. Psychological Science in the Public Interest, 16(2), 40—68.
https://doi.org/10.1177/1529100615593273

Betlo, M. (2018). Working in the Virtual World - an Approach to the “Home Office” Business Model Analysis. Ad Alta:
Journal of Interdisciplinary (1), 25-36.

Brynjolfsson, E., Horton, J., Ozimek, A., Rock, D., Sharma, G., & TuYe, H.-Y. (2020). COVID-19 and Remote Work: An

Early Look at US Data. https://doi.org/10.3386/w27344

Granite State College


https://www.shrm.org/hr-today/news/all-things-work/pages/the-workplace-in-2025.aspx
https://doi.org/10.3386/w27344

REFERENCES Cont.

Churchill, F. (2020, April 7). Half working from home during lockdown are unhappy with work-life balance, survey finds.
People Management. https://www.peoplemanagement.co.uk/news/articles/half-working-from-home-during-lockdown-
unhappy-with-work-life-balance#gref.

Donald Sull, C. S. (2020, June 3). Five Ways Leaders Can Support Remote Work. MIT Sloan Management Review.
https://sloanreview.mit.edu/article/five-ways-leaders-can-support-remote-work/.

Eckhardt, A., Endter, F., Giordano, A., & Somers, P. (2019). Three Stages to a Virtual Workforce. MIS Quarterly Executive,
18(1). https://doi.org/10.17705/2msqe.00006

Eddleston, K. A., & Mulki, J. (2015). Toward Understanding Remote Workers’ Management of Work—Family Boundaries:

The Complexity of Workplace Embeddedness. Group & Organization Management, 42(3), 346-387.
https://doi.org/10.1177/1059601115619548

Ferreira, R., Pereira, R., Bianchi, L. S., & da Silva, M. M. (2021). Decision Factors for Remote Work Adoption: Advantages,

Disadvantages, Driving Forces and Challenges. Journal of Open Innovation: Technology, Market, and Complexity,

7(1), 70. https://doi.org/10.3390/joitmc7010070

Granite State College



REFERENCES Cont.

Golden, T. D., & Gajendran, R. S. (2018). Unpacking the Role of a Telecommuter’s Job in Their Performance: Examining
Job Complexity, Problem Solving, Interdependence, and Social Support. Journal of Business and Psychology, 34(1),

55-69. https://doi.org/10.1007/s10869-018-9530-4

Golden, T. D., Veiga, J. F., & Dino, R. N. (2008). The impact of professional isolation on teleworker job performance and
turnover intentions: Does time spent teleworking, interacting face-to-face, or having access to communication-

enhancing technology matter? Journal of Applied Psychology, 93(6), 1412—1421. https://doi.org/10.1037/a0012722

Kazekami, S. (2019). Mechanisms to improve labor productivity by performing telework. Telecommunications Policy, 44(2).

https://doi.org/10.1016/j.telpol.2019.101868

Kramer, A., & Kramer, K. Z. (2020). The potential impact of the Covid-19 pandemic on occupational status, work from
home, and occupational mobility. Journal of Vocational Behavior, 119, 103442,
https://doi.org/10.1016/j.jvb.2020.103442

Makarius, E. E., &amp; Larson, B. Z. (2017). Changing the Perspective of Virtual Work: Building Virtual Intelligence at the

Individual Level. Academy of Management Perspectives, 31(2), 159—178. https://doi.org/10.5465/amp.2014.0120

Granite State College


https://doi.org/10.1007/s10869-018-9530-4
https://doi.org/10.1037/a0012722

REFERENCES Cont.

Makarius, E. E., Vroman, S. R., & Larson, B. Z. (2021, March 24). What Is Your Organization's Long-Term Remote Work
Strategy? Harvard Business Review. https://hbr.org/2021/03/what-is-your-organizations-long-term-remote-work-
strategy.

Maurer, R. (2019, August 16). Recruiting for Remote Jobs Requires Focus on Specific Traits. SHRM.
https://www.shrm.org/resourcesandtools/hr-topics/talent-acquisition/pages/recruiting-for-remote-jobs-requires-focus-
on-specific-traits.aspx.

Oakman, J., Kinsman, N., Stuckey, R., Graham, M., & Weale, V. (2020). A rapid review of mental and physical health
effects of working at home: how do we optimise health? BMC Public Health, 20(1). https://doi.org/10.1186/s12889-
020-09875-z

Parker, S. K., Knight, C., & Keller, A. (2020). Remote Managers Are Having Trust Issues. Harvard Business Review Digital
Articles, 2—-10.

Popovici, V., & Popovici, A.-L. (2020). Remote Work Revolution: Current Opportunities and Challenges for Organizations.

Ovidius University Annals, Series Economic Sciences, 20(1), 468472

Granite State College



REFERENCES Cont.

Smith, S. A., Patmos, A., & Pitts, M. J. (2015). Communication and Teleworking: A Study of Communication Channel
Satisfaction, Personality, and Job Satisfaction for Teleworking Employees. International Journal of Business
Communication, 55(1), 44—68. https://doi.org/10.1177/2329488415589101

Spiggle, T. (2020, October 15). Coronavirus Silver Lining: A Better Work-Life Balance? Forbes.

https://www.forbes.com/sites/tomspigele/2020/10/14/coronavirus-silver-lining-a-better-work-life-

balance/?sh=230d0c0411fc2.

Ungvarsky, J. (2019). Technostress. Salem Press Encyclopedia of Health.
van der Lippe, T., & Lippényi, Z. (2019). Co-workers working from home and individual and team performance. New

Technology, Work and Employment, 35(1), 60—79. https://doi.org/10.1111/ntwe.12153

Granite State College


https://www.forbes.com/sites/tomspiggle/2020/10/14/coronavirus-silver-lining-a-better-work-life-balance/?sh=230d0c041fc2

	Remote Work: Building a Framework for Success
	Recommended Citation

	PowerPoint Presentation

