University of New Hampshire
University of New Hampshire Scholars' Repository

Manchester Research Group UNH Community Projects

1-1-2011

2011 Annual report: southern New Hampshire services, the
community action program for Hillsborough and Rockingham
counties

Southern New Hampshire Services; Community Action Partnership, Rockingham Community
Action

Follow this and additional works at: https://scholars.unh.edu/mrg

Recommended Citation

Southern New Hampshire Services; Community Action Partnership, Rockingham Community Action,
2011 Annual report: southern New Hampshire services, the community action program for Hillsborough
and Rockingham counties" (2011). Manchester Research Group. 5.

https://scholars.unh.edu/mrg/5

This Text is brought to you for free and open access by the UNH Community Projects at University of New
Hampshire Scholars' Repository. It has been accepted for inclusion in Manchester Research Group by an
authorized administrator of University of New Hampshire Scholars' Repository. For more information, please
contact Scholarly.Communication@unh.edu.


https://scholars.unh.edu/
https://scholars.unh.edu/mrg
https://scholars.unh.edu/projects
https://scholars.unh.edu/mrg?utm_source=scholars.unh.edu%2Fmrg%2F5&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholars.unh.edu/mrg/5?utm_source=scholars.unh.edu%2Fmrg%2F5&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:Scholarly.Communication@unh.edu

Southern
New Hampshire
annual report  Services “compmunity

PARTNERSHIP
the Community action program for hillsborough and Rockingham Counties ROCKINGHAM COMMUNITY ACTION



Helping People. Changing Lives.

Southern New Hampshire Services, Inc., (SNHS) is aprivate, non-profit corporation chartered in the State ofNew Hampshire, May
21, 1965 in compliance with the Economic Opportunity Act of 1964. It serves as the Community Action Agencyfor Hillshorough and
Rockingham Counties. SNHS ispart ofa nation-wide network ofover 1000 Community Action Agencies providing advocacyfor and
services to Americas disadvantaged. SNHS is an equal opportunity employer.

Southern New Hampshire Services is an equal opportunity provider.

In accordance with Federal law and U.S. Department of Agriculture polic?/, this institution is prohibited from discrimination on the basis of race,
color, national origin, _sex,.aﬁe, or disability. (Not all prohibited bases apply to allgrograms). o file a complaint of discrimination, write USDA,

Director, Office of Civil Rights, 1400 Independence Avenue, SW, Washington, DC 20250-9410 or call (202) 720-5964 (voice and TTD). USDA is
an equal opportunity provider and employer.

Helping People, Changing Lives



Aswe look forward to Southern New Hampshire Services’
46th year as the anti-poverty and service delivery agency
for Hillsborough and Rockingham Counties, Southern New
Hampshire Services has been dealing with two major and
unique issues: The returning to normal levels of funding
after ayear or two ofstimulus (ARRA) funding, and the
integration of Rockingham Community Action into the
Southern New Hampshire Services network.

During the past year and a half, SNHS was the beneficiary of
increased funding as part ofthe federal stimulus program designed
to alleviate the effects ofthe Great Recession. The vast majority
ofthis funding was one time and short term. We received an
influx of program stimulus funds for the Community Services
Block Grant (CSBG), Head Start, the Workforce Investment Act
(WIA), and, most significantly, the Weatherization program. These
funds were put immediately to good use and resulted in a large
increase in services and job opportunities for dozens of previously
unemploged individuals. Our recent challenge has been to adjust
back to the pre-stimulus level and that has unfortunately caused
disruptions, including employment reductions, program cutbacks,
and limitations on service delivery. However, Southern New
Hampshire Services is proud of the results of our use of stimulus
funds; many more homes are weatherized, individuals employed,
and Head Start classrooms opened. Our staff has been scrambling to
make sure these gains are consolidated and that the service delivery
enhancement can continue.

The merger between Rockingham Community Action and
Southern New Hampshire Services has been completed, and we are
now busy integrating the two agencies into one. Obviously there
have been enormous efficiencies and cost savings by combining
administrative services, reducing the number of administrative staff
and, therefore, increasing services and field staff. This merger has
gone remarkably well considering that the two agencies had been
separate for 45 years, both with effective but different programming
and cultures. DesEite amerger, SNHS has made it a priority to
continue the Rockingham Community Action programming
and brand. RCA had an especially strong community center and
outreach network that had been maintained and enhanced. Our
service centers in Seabrook, Raymond and Portsmouth have been
enhanced and now offer an even more comprehensive range of
programming activities. In Derry, we have recently purchased and
renovated a new RCA Derry Center and are about to have its grand
opening and dedication. We urge anyone interested to take time to
visit our new Derry Center and hope you will agree with us that the
convenience and professionalism of services rendered in Derry will
be a step forward for RCA as we inaugurate our new Center into
Rockingham County largest community.

Rockingham Community Action has long held the outstanding
reputation for service delivery for advocacy on behalf of the

www.snhs.org

Gale F. Hennessy

A MESSAGE FROM

the Executive Director

disadvantaged, and the perpetuation ofthe RCA brand is an
important comfonent ofthe merger with SNHS. To ensure the
continuation of effective services in New Hampshires second largest
County (Rockingham), the Board of Directors of SNHS has been
expanded to include representatives from RCA. This final step in
the integration of the two agencies has greatly enhanced the service
delivery potential and the increased programming for both areas.

In other accomplishments, Southern New Hampshire Services
continues to provide quality, affordable housing for disadvantaged
elderly individuals throughout the State. We're in the process of
building a third 202 project at Hallsville Court in Manchester, have
secured 202 grants for Lancaster, Plymouth, N. Woodstock, and
recently dedicated projects in Campton and Bristol. These new
elderly housing projects will bring SNHStotal housing development
to 31 projects serving over 950 residents. Southern New Hampshire
Services continues to expand the Summer Food Service Program
(SFSP). We operate these programs which are a continuation of the
school lunch programs and are delivered primarily at recreational
and educational sites serving disadvantaged youth during the non-
school months. Sites include Hillsborough, Rockingham, Strafford
and Carroll Counties. The long, successful Volunteer Income Tax
Assistance (VITA% program has continued to expand. Last year, this
program, one of the core activities of RCA, prepared approximately
800 tax returns generating over $1 million in refunds for individuals
whose tax preparation assistance was provided by the RCA outreach
network. RCA also continues to operate an Earned Income Tax
Credit (EITC) program.

In conclusion, Southern New Hampshire Services will continue
to build on its strong programming and advocacy activities while
we watch, with interest, the impact of the deficit reduction frenzy
that has consumed both federal and state government in recent
months. While our Washington advocates are optimistic that most
of our programs will be protected as Congress sees the necessity
of these grassroots efforts to help the disadvantaged, we have
already seen the results of some budget cutting particularly in the
Weatherization program and potentially in the Low-Income Home
Energy Assistance Program (LIHEAP). Community Action in New
Hampshire has been successtul in our efforts to convince the New
Hampshire Congressional Delegation of the merits of continued
federal support for our ﬁrograms by demonstrating the effectiveness
and efficiencies of Southern New Hampshire Services and New
Hampshire Community Action.
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southern new Hampshire services
Qur mission

The Community Service Block Grant (CSBG) is the core source
of funding to Southern New Hampshire Services and to over 1000
Community Action Agencies throughout the nation. The CSBG
defining goal is “.. to ameliorate the causes of poverty within
communities within the states ..”

CSBG legislation also requires us to provide services and activities
having a measurable and potential major impact on causes of
poverty within the community with a tri-fold focus on families,
the community and the continuous improvement of agency
effectiveness in this regard.

CSBGfunding has allowed us to provide
services to those in need in Hillsborough and
Rockingham Counties through 64 different
programs.

The mission of Southern New
Hampshire Services is toprovide
activities designed to assist low-
Income participants, including the
elderly poor, to secure and retain
meaningful employment, attain
an adequate education, and make
better use ofavailable income; to
ameliorate the causes ofpoverty
within the community; to meet
urgent and immediate individual
andfamily needs, including health,
nutrition, housing and employment-
related assistance; and to address the
problems and barriers which block
the achievement of self-sufficiency.

board of directors

Officers

Richard Delay, Sr., Chairman
Dolores Bellavance, Vice Chairman
Mary Moriarty, Secretary
Constance Erickson, Treasurer

directors

Janet Allard Sarah Jacobs
James Brown Wayne R. Johnson
Arthur T. Craffey, Jr Dan McKenna
Senator Lou JillMcLaughlin
DAllesandro Thomas Meissner
Linda Foster Thomas Mullins
Nancy Guthrie Jennifer O’Neil

German Ortiz
Shirley Pelletier
Peter Ramsey
Donna Schlachman
Julie Stokes
Martha Verville
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Multicultural
Services: $523,229

Housing & Homeless

Programs:
$8,204,332
Health, Food
& Nutrition Programs: (
$7,433,790 \

Energy Programs:
$22,273,265

2011-12 funding Levels

By Program category

Supportive Services:

$112,000 .
Volunteer Services:

$97,600

Child Development &
Education:
$8,881,151

Community Services:
$1,521,638

Economic &
Workforce
Development:
$8,472,583

| Results Oriented I\/Iana%_emen_t )
_During the 2010-2011 ro%ram_ year, Southern New Hampshire Services mobilized $54,456,337
in non-CSBG funds; 130,566 units of service were delivered to Southern New Hampshire Services
clients. For every CSBG dollar received, an additional $54.96 in financial resources were mobilized.

Executive staff

Gale Hennessy, CCAP, Executive Director

Michael O’Shea, Deputy Director/Fiscal Officer

Deborah Gosselin, CCAP, Programs Operations Director
Diane Erikson, Administrative Assistant

Administrative Staff

Jeanne Agri, Child Development Sharon BI’Ody, Community Services

Director ) . Director )
Patte Anne Ardizzoni, rRca Ryan Clouthier, weatherization
Administrator Director

Kathleen Deinn, Community Health
and Nutrition Services Director

Keith Dunfey, Management
Information Systems Coordinator

Christine Beauvais, Workforce
Development Operations
Administrator

Louise Bergeron, Energy Director
Frank Boudreau, NH Employment

Program Administrator

The Promise of Community Action

CommunitK Action changes peoples lives,
embodies the spirit of hope,

improves communities, and makes
America a better place to live.

We care about the entire community
and we are dedicated to helping
per?ple help themselves and each
other.

Helping People. Changing Live*.

communit
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PARTNERSHIP
JU'hgrSWWHrowingnVW\G/\C

Phl|lp Grandmaison, Special Projects
Coordinator

William H art, Facilities and Housing
Development Director

Douglas Heuser, see science Center
Director

Dee M artin, Volunteer Services
Director

Karen Moyer, Family support

Education Director

Gregory Schneider, CCAP,
Community and Multicultural
Services Director/EEO Officer

Debra Sevi%ny, Housing Director

Michael Ta 0ry, Human Resources
Director

Denise Vallancourt, accounting



southern new Hampshire Services

locations

Office Sites

Main Office Location

40 Pine St., Manchester 03103

603-668-8010

Toll-Free Hillshorough County:
1-800-322-1073

Voice Mail: 603-647-4470
Fax: 603-645-6734
www.SNHS.org

Mailing Address

Soluthern ew Hampshire Services,
nc.

P.0. Box 5040,

Manchester 03108-5040

Rockingham County
Office

4 Cutts St., Portsmouth 03801
(r603) 431-2911
oll-Free Rockmgham County:
1-800-556-930
Fax: (603) 431-2916
www.RCAction.org

Outreach Offices

Manchester Office

160 Silver St., Manchester 03103

603-647-4470 + Fax: 603-647-7188

Toll Free Hillshorough County:
1-800-322-1073

Nashua Office

134 Allds St., Nashua 03060

603-889-3440 » Fax: 603-889-0945

Toll Free Hillshorough County:
1-877-211-0723

Greenville Office
54-56 Main St., Greenville 03048
603-878-3364 « Fax; 603-878-0520

Hillshoro Office
63 West Main St.,

Hillsborough 03244
603-464-5835 * Fax; 603-464-3031

Peterborough Office
The River Center
46 Concord St,

Peterborough 03458
603-924-2243 « Fax 603-924-5756
Toll-Free: 1-877-757-7048
Derry Office
9 Crgstal Ave., Derry 03038
603-965-3029  Fax;603-965-3049
Toll Free: 1-855-295-4105

b

Raymond Office
55 Prescott Rd., Raymond 03077
603-895-2303 ¢ Fax: 603-895-2330

Seacoast Office
638 Lafayette Rd., Seabrook 03874
603-474-3507  Fax: 603-474-8728

Salem Office
287 Lawrence Rd., Salem 03079
603-893-9172 « Fax: 603-893-6723

Field sites

Eileen Phinney Multi-Cultural
Center

521 Maple St., Manchester 03104

603-669-5661 * Fax: 603-669-5265

BRING-IT!! Program

Jodi Harper, Youth Services
Coordinator

521 Maple St., Manchester 03104

603-669-5661 ¢ Fax: 603-669-5265

Economic Opportunity Center
18 Technolo%y ay, Nashua 03060
603-889-0531 "« Fax: 603-880-5182

Nashua Community

Coordinator - Seniors Count

Beth Quarm Todgham, Nashua
Community Coordinator

134 Allds St., Nashua 03060

603-889-3440  Fax: 603-889-0945

RSVP (Retired & Senior
Volunteer Program) _
Denise Charest, Nashua Coordinator
145 Ledge St., 3rd Fl., Nashua 03060
603-598-9421 « Fax: 603-598-9421
Lgn Collins, Manchester Coordinator
1915 Front St., Manchester 03102
603-634-1169 « Fax: 603-641-6054

SEE Science Center

Douglas Heuser, Director

200 Bedford St., 4th Floor,
Manchester 03101

603-669-0400 » Fax: 603-669-0400

Western Hillsborough County

Famﬂl Services _

Erika Iusm-Bmgham, Children3
Program Coordinator

61 Pheasant Rd. #41,
Peterborough 03458

603-924-9601 « Fax: 603-924-9601

Head start /early head
Start /Child development

Centers

Early Head Start _

Robin Gustafson, Center Director

160 Silver St., P.0. Box 5040,
Manchester 03108-5040

603-668-8010 « Fax: 603-623-1670

Early Head Start _
Jessica Desroches, Center Director
88 Temple St., Nashua 03060
603-578-1732 « Fax: 603-578-1736

Derry Head Start _

Karyn Moschella, Center Director
9 Crystal Ave,, Derry 03038
603-216-8864  Fax."603-965-3049

Epping Head Start

Marion Ober, Center Director
SAU 14 School District

213B Main St E pmg 03042
603-679-2892 « Fax: 603-679-5879

Greenville Head Start

Ann Panagoulias, Contact Person
SAU 87 School District

16 Adams St., Greenville 03048
603-878-4028

Hillshorough Child

Development _

Donna Godron, Center Director

21 School St., P.0. Box 184,
Hillsborough 03244

603 464-3136 * Fax: 603-464-3420

Hudson Head Start

Ann Panagoulias, Contact Person
Hills Garrison EJementary School
190 Derry Rd., Hudson 03051
603-598-4135

Rose Byrne Head Start Center
Haley Gardner, Center Director
40 Pine St., P.0. Box 5040,
Manchester 03108-5040
603-668-8010, Ext, 6039
Fax: 603-645-6734

West Side Child Development
Center ,
Ann Panagoulias, Contact Person
Manchester Community College
1066 Front St., Manchester 03102
603-623-2332

Bronstein Head Start Center
Ann Pana(];oullas, Contact Person
41 Central St., Nashua 03060
603-882-3384

Eleventh Street Head Start
Center ,

Ann Pana?oullas, Contact Person
24 Eleventh St., Nashua 03060
603-882-6278

Nashua Child Development
Center _
Christine Randall, Center Director
134 Allds St., Nashua 03060
603-889-7812 » Fax: 603-889-0945

Newmarket Head Start

Joann BoddY, Center Director
Newmarket Recreation Center

1 Terrace Dr., Newmarket 03857
603-659-4927 « Fax; 603-659-3899

Portsmouth Head Start

Marion Ober, Center Director

Community Campus

Campus Drive, Ste. 22,
Portsmouth 03801

603-422-8231 « Fax: 603-422-8258

Seacoast Head Start

Joann Boddy, Center Director

137 Lafayefte Rd.,

Ham?ton Falls, 03844
603-601-2196 » Fax: 603-601-6041

Helping People, Changing Lives
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Child Care Resource and

Referral

Tracy Pond, Nashua Manager

88 Temple St., Nashua 03060

603-578-1386 + Fax: 603-578-1736

CarrieJaye Scott, Seacoast
Coordinator

4 Cutts St., Portsmouth 03801

603-430-4923 + Fax: 603-431-2916
1-800-556-9300

Janet Skillin, Rochester Coordinator

| %gﬁgover Rd., Ste. 2, Rochester

603-994-3505  Fax: 603-994-0361

Elderly housing sites

Campton Mills

Regma Buteau, Manager

349 Owl St., Campton, 03223
603-726-7003 « Fax: 603-726-7173

Chaplain Adrien Chasse Village
Paul O’Shea, Manager

[1 Adrien Cir., Rochester 03867
603-335-6062 * Fax; 603-335-3597

Common Man Commons
Regina Buteau, Mana%er
48 West St., Ashland 03217

603-968-3063  Fax; 603-968-3189

Davidson LandmygI [ &1
Leslie Mendenhall ana%er
143 &145 Ledge St Nashua 03060
603-598-9846 ' Fax; 603-598-0371

Derryfield Village

Claudette Girard, Manager

628 Hanover St., Manchester 03104
603-621-7196 « Fax: 603-621-7197

www.snhs.org

Echo Valley Village

Donna Kingshury, Manager

20 Back Lake Rd., Plttsburg 03592
603-538-1122  Fax: 603-538-1133

Greenfield Commons

Linda Smith, Manager

826 Forest Rd., Greenfield 03047
603-547-2361 « Fax: 603-547-2361

Greenville Falls

Linda Smith, Manager

56 Main St., Greenville 03048
603-878-3364 « Fax: 603-878-0520

Hallsville Court |

Cristina Catano, Manager

870 Hayward St., Manchester 03103
603-622-9693 ¢ Fax: 603-622-9708

Hallsville Court II

Anna Wong, Manager

850 Hayward St., Manchester 03103
603-624-8321 « Fax: 603-624-8321

J.B. Milette Manor

Leslie Mendenhall, Manager

72 Vine St., Nashua 030
603-598-9846  Fax: 603-598-0371

Jedidiah Brown House

Colleen Forsythe, Manager

53 Prescott Rd., Raymond 03077
603-895-0389 ¢ Fax: 603-895-0582

Laurel Terrace

Steven Weeks, Manager

21 McKinley St., Rochester 03867
603-335-2733 « Fax: 603-335-2737

Ledgewood Commons

Collgen Forsythe, Manager

4 Ledaewood Ln., Raymond 03077
603-895-0389 « Fax: 603-895-0582

Lucille M. Simpson Meadows

Laurie Palmeira, Manager

1Simpson Way, North Berwick,
Maine 0390

207-676-3257 « Fax: 207-676-0974

Mayor Roland Roberge Manor
Steven Weeks, Manager

14 Adrien Cir., Rochester 03867
603-330-3217 ¢ Fax: 603-330-3989

The Meadow at Northwood
Laurie Palmeira, Manager

243 Bow St., Northwood 03261
603-042-8245 « Fax; 603-942-5473

Riverview Village

Regma Buteau, Manager

780 Lake St., Bristol 03222
603-744-3627 + Fax: 603-744-3630

Sherburne Woods
Laurie Palmeira, Ma_nager
1 Upham Dr., Deerfield 03037
603-463-5893 « Fax; 603-463-5924

Streeter Shores

Nancy Garland, Manager

76 Temple St., Nashua 03060
603-881-5214 « Fax: 603-881-3805

Sundance Village

Claudette Girard, Manager

1915 Front St., Manchester 03102
603-634-0033 « Fax: 603-641-1314

Wagner Court

Nancy Adrien, Manager

101 Burke St., Nashua 03060
603-595-0316 * Fax: 603-595-6280

Whispering Pines | &I

Colleen Forsgthe, Manager

70 Pleasant St., Epping 03042
603-679-2495 « Fax: 603-679-2593

Supportive housing for

the homeless

Mar%ﬂs House _

Jerusha Mangera, Supportive
Housing Coordinator

123 West Pearl St., Nashua 03060

603-886-3562 « Fax: 603-880-9825

Robinson House ,
Robert Miller, Supportive Housing
Coordinator
49 Manchester St.,
Manchester 03101
603-627-9188 « Fax: 603-625-0461

economic & workforce

development sites

Stafffor WIA are co-located at the
following sites:

Berlin NH Works

151 Pleasant St., P.0. Box 159,
Berlin 03570

603-752-5500 « Fax; 603-752-5536

Concord NH Works

10 West St., P.0. Box 1140,
Concord 03302

603-228-4100 « Fax: 603-229-4353

Claremont NH Works
402 Washm?ton St
Claremont 03743
603-543-3111 « Fax; 603-543-3113

Conway NH Works

518 White Mountain Hwy.,
Conwag 03818

603-447-5924 « Fax: 603-447-5985

Keene NH Works
109 Keg Rd., Keene 03431
603-352-1904 » Fax: 603-352-1906

Laconia NH Works
426 Union Ave., Laconia 03246
603-524-3960 « Fax: 603-524-3963

Littleton NH Works
646 Union St., Ste. 100,
Littleton 03561
603-444-2971 « Fax: 603-444-6245

Manchester NH Works
300 Hanover St., Manchester 03104
603-627-7841 « Fax; 603-627-7982

Nashua NH Works
6 Townsend West, Nashua 03063
603-882-5177 « Fax: 603-880-5256

Portsmouth NH Works
2000 Lafayette Rd.

Portsmouth 03801
603-436-3702 « Fax; 603-436-3754

Salem NH Works
29 South Broadway, Salem 03079
603-893-9185 « Fax: 603-893-9212

Somersworth NH Works
6 Marsh Brook Dr.,

Somersworth 03878
603-742-3600 * Fax: 603-749-7515
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program
development

Senior Housing

In November 2011, the U.S. Department of Housing and Urban
DeveIoEment (HUD) 202 program awarded Southern New
Hampshire Services over $5.8M to build and operate 16 apartments
in the third and final phase of Hallsville Court in Manchester,

and 20 units in Lancaster at the intersection of Routes 2 & 3. By
December 2011, the general contractor had arrived on site to begin
construction of 16-unit developments in both Plymouth and North
Woodstock, brin?ing the total number of affordable senior housing
units in the development and/or construction stage to 68.

SNHS acquired the 20-unit Whispering Pines Il propertr in
Epping and J.B. Milette Manor which provides 22 affordable senior
housing units in Nashua. By the end of 2011, residents were moving
into Hallsville Court-Phase 2 and the 16-unit Campton Mills
develoPment was far enough along that the first residents moved in
right after the newyear. These additional 78 units of senior housing
brought the total ot existing affordable units managed by Southern
New Hampshire Services in New Hampshire and Maine to 811.

Em Elloyment Assistance Project

SNHS partnered with the Bank of America Charitable Foundation,
which provided fundin% to address the struggles of the local refugee
population, especially the Bhutanese, in securing emplogment.
These individuals face cultural and linguistic barriers which hinder
progress otherwise made through the agency’s existing workforce
development programs. SNHS utilized the funding to develop the
Employment Assistance project, and hired a bilingual Bhutanese
individual to work directly with program participants one-on-one
and in small groups, coordinating services with existing programs
assisting the refugees.

Thefirst residents of Campton Mills began moving in early in the new
year. The development brought 16 units ofaffordable senior housing to the
community.

This individual performs outreach to area employers, assists job-
seekers with applications, accompanies many of them to interviews,
and maintains contact with both employers and employees after
people are placed in jobs. In the first 9 months of the initiative,

89 Bhutanese refugees completed and submitted applications for
employment. Thirty-six individuals obtained jobs (31 full-time and
5part-time) at 6 different employers. The jobs were in the childcare,
housekeeping, manufacturing, security and health care fields.
While a number of jobs were temﬁorary (9 months to ayear) some
were permanent. The results led the Bank of America Charitable
Foundation to continue funding the prod'ect for an additional year,
and will serve as a model to leverage additional resources from
other entities.

Refugee Programs

The purpose of the SNHS’ programs supgorting refugees is to
promote the economic and social self-sutficiency of refugees in
Hillshorough County, re?ardless of ethnicity or countrﬁ of origin,
in a linguistically and culturally appropriate manner. The primary
objectives of these services are to increase access to, and receipt
of, public services by refugees, increase their awareness and
knowledge of laws, customs, existing resources and how to access
them, increase access to employment opportunities, and promote
understanding and acceptance of refugees by New Hampshire
residents, local institutions, and service providers through
community outreach and education.

Refugees are served through programs supported bﬁl funding
from the federal Office of Refugee Resettlement and the US
Department of Agriculture. The Ethnic Self-Help program supports
initiatives to assist refugees in obtaining employment and becoming
selfsufficient. Several agriculture-related grant programs help
refugees to develop or enhance their farming skills, and provide
resources and education to enable them to develop farming-based
husinesses. In 2011, 115 individuals from 9 different countries
participated in these programs.

Refugees active in a SNHS-supported agricultural program work
together to build agreenhouse.

Helping People, Changing Lives



On the job training (OJTI) national emergency grant (neg)
New Hampshire was one of 41 states awarded a WIA ARRA QJT
NEG by the US Department of Labor. As the NH WIA Program
Operator, SNHS was awarded a contract from the Department

of Resources & Economic Development Office of Workforce
Opportunity to operate the grant effective July 1, 2010. The targeted
goal of 48 QJTs was achieved - and exceeded - in just nine months
with a total of 61 OJTSs.

Due to the success of the grant, a press release from Senator
Shaheen touted that “NH was awarded a supplemental grant based
on the success it has achieved in implementing the first award and
was only one of four states to receive a supplemental grant” The
supplemental funds will enable us to provide 50-60 additional OJT
opportunities through June 2013.

The goal ofthe OJT NEG is to provide on-the-job training
(participants earn while they learn) leading to permanent
employment. This opﬁortunity has proved beneficial for both
the workers who mignt otherwise have not been able to secure
aposition; and the employers, who through the OJT receive
reimbursement of up to 90% of the participants wages for up to six
months. These employers have been able to bring on additional staff
to sustain and grow their businesses thus contributing to the general
health of our local economy.

OJT Agreements have been established with companies statewide
in the manufacturing, service, information technology, engineering,
construction, and administration industries. All OJTs constitute
full-time employment with benefits and are targeted to result
in permanent full-time employment. Currently, 97% of exited
participants have met that target.

Manchester Healthy Homes One Touch Pilot Program

The Weatherization Department has partnered with the Manchester
Health Department, Child and Family Services, The Way Home,
Try to Stop Tobacco and the Manchester Housing Initiative to create
a “One Touch” approach at servicing clients. The “One Touch”
approach incorporated a referral checklist completed by Energy
Auditors and other home visitors within the City of Manchester.
This form is completed during a home visit then faxed to each
program capable of providing assistance to clients. This allows
SNHS to facilitate collaboration among Health, Housing and Energy
Effluenc%/ programs to deliver the “One Touch” healthy and energy
efficient home treatment. SNHS has made a total of 70 referrals.

Sustainable Energy Resources for Consumers Program (SERC)

The Sustainable Energy Resources for Consumers (SERC) program
provides additional funding to expand the present Weatherization
Assistance Program (WAP) funded under the American Recovery
and Reinvestment Act (ARRA.) The SERC program allows for
materials beyond what is currently af)proved for the Department
of Energy (DOE) WAP, including solar photovoltaic and solar hot
water systems, A total of 98 SERC johs were completed since the
first one was started in April 2011,

www.snhs.org

The goal ofthe OJTNEG program is to provide on-the-job training where
participants earn while they learn.

Resident Owned Communities (roc-NHJ

The Community Loan Fund received funding from the Regional
Greenhouse Gas Initiative (RGGI) and Department of Energy to
work with SNHS and other Community Action Agencies in an
effort to weatherize manufactured homes located in Resident-
Owned Communities. The programs mission is to weatherize over
400 homes statewide concentrating on COOP owned mobile home
parks. By focusing on an entire park at one time, the program is
able to purchase materials in bulk and weatherization crews work
in close proximity to the next weatherization job. This speeds up
the weatherization process as it decreases travel and equipment set
up time. Weatherization kick off meetings are held in each park at
which time park representatives are trained as Energy Advocates
caﬁable of promoting the program and benefits of weatherization to
other park members.

Better Buildings

The Community Development Finance Authority implemented a
program designed to adaress health and safety issues and to apply
energy conservation measures in order to increase the energy
efficiency and reduce household energy costs for homes in Nashua.
This program works in conjunction with various other conservation
programs funded by National Grid-NH and Public Service of New
Hampshire. Beginning with the weatherization of one home in 2011,
the program’ goal is to weatherize a total of 47 Nashua homes.

Catch Healthy Habits

Southern New Hampshire Services, in
conjunction with the OASIS Institute, received
agrant from the WellPoint Foundation

to implement the CATCH (Coordinated
Approach to Child Health) Healthy Habits
Program in Manchester. This unique inter-generational program
engages adults 50 and older to educate children in kindergarten
throughdgrade 5about nutrition and fitness. The program addresses
adult and childhood obesity by providing educational sessions on
healthy eating and physical activity. The CATCH program runs in
after school, summer and other recreational programs. Volunteer
teams of 3-5 adults present a series of lessons that involve a healthy
snack, health education lesson, and fun physical activities.

CATCH Healthy Habits
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rca community
Qutreach Offices

Qutreach Offices

Through its well-established network of community Outreach
Offices, Rockingham Community Action offers an active presence
in Salem, Seabrook, Portsmouth, Rarmond and Derry. The
Outreach Offices allow RCA to develop relationships and work
closely with local Welfare Offices and other community partners
to more effectively provide self-sufficiency programs and services
to low-income residents in each of the 37 cities and towns in
Rockingham County.

Fuel and Energy Assistance, the Women, Infants and Children
Nutrition Program (WIC), and Housing Assistance are a few ofthe
many services which can be accessed through this system of locally
supported offices that allow for ease of access for clients and a strong
community-based network of partnerships and supPorts.

The Outreach Program also provides emergency financial
assistance to low-income households for the payment of rent,
mortgage, electricity, fuel and other basic needs.

Each Outreach Office is a valued partner within the social service
network for the communities it serves, often pooling resources with
cities and towns to meet the needs of their low-income residents.
Whether it is in providing crisis services, general information

IDA program participants work towards the dream ofhome ownership,
starting a small business orgaining a post-secondary degree.

food i)antries. Individuals wishing to help are encouraged to contact
their local Outreach Center for information on local needs.

Asset Develogment
Rockingham Community Action’s Asset Development Program
offers low and moderate income households the opportunity to
build a strong financial foundation through one-on-one financial

and referral, advocacy or on%omg program support services, the

Outreach Centers play a vital role in
assisting those in our communities
who have the greatest need and

the fewest resources. They may be
sin?le adults, couples, families with
children, elderly, with or without
jobs, or perhaps unable to work.

In these current economic times,
many continue to struggle toward
self-sufficiency, while an increasing
number find themselves seeking
assistance from RCA for the first
time. What they all share is the need
for a helping hand in finding a way
out oftheir current circumstances.

The Outreach Program makes
extensive use of volunteers to
carry out its activities. Volunteer
opportunities are available at each
ofthe Outreach Offices, and could
include helping out in the emergency
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Towns served by rca outreach offices

Derry Outreach 0ffice
Serving Derry & Londonderry

Portsmouth Outreach 0 ffice
Serving Portsmouth, New Castle, Newington,
Greenland & Rye

Raymond Outreach Office
Serving Brentwood, Candia, Deerfield, East Kingston,
Epping, Exeter, Fremont, Kingston, Newfields,
Newmarket, Northwood, Nottingham & Raymond

_ _ Salem 0utreach0ffic¢
Serving Atkinson, Auburn, Chester, Danville, Hampstead,
Newton, Plaistow, Salem, Sandown & Windham

_ SeacoastOQutreach Office
Serving Hampton, Hampton Falls, Kensington, North
Hampton, Seabrook, South Hampton, & Stratham

Please see Page 6for Outreach Office locations
and contact information

?uidance, individually designed
inancial health programs, and the
Individual Development Account
(IDA) $3 to $1 matched savin(f;s
program. A key component o
these services Is Volunteer Income
Tax Assistance (VITA) free tax
Freparat_lon, offered at several sites
ocated in and around Rockingham
and Strafford Counties. The efforts
are coordinated by the RCA-led
CAS$H Coalition of Southeastern
New Hampshire. The Coalition
includes 20 community partners
who work together to plan and
implement many of the Frograms.
Over the past year, volunteers
at the VITA sites prepared
approximately 800 tax returns
throughout Rockingham and
Strafford counties, which translated

Helping People, Changing Lives



into more than $1 million in refunds for low and moderate income
households. The IDA pro?ram boasts 26 participants with 17 more
in the eligibility phase. All are or will be working toward a first
home purchase, small business startup or post-secondary degree.
Finally, hundreds have participated in one ofthe many financial
workshaps or counseling sessions that have taken place over the past
year. Many RCA clients take advantage of the Asset Development
staff § expertise as they apply for and receive services through other
RCA programs.

Child and Adult Care Food Pro%ram
RCA% Child and Adult Care Food Program (CACFP), agro ram of
the US Department of Agriculture, administered in NH by the State
Department of Education, plays a vital role in improving the quality
of child care and making it more affordable for many low-income
families. Children in child care receive nutritious meals and snacks
througih CACFP.

Child care centers and home-based child care providers which are
part of RCAS network in Rockingham and Strafford counties receive
cash reimbursement for serving meals to enrolled children that
meet Federal nutritional guidelines. The CACFP meal pattern varies
according to age and types of meal served. The program serves a
dual purpose in supporting child care service providers, many of
whom are self-employed, with resources for meals and snacks, while
providing nutritious and healthy food for many children who would
not otherwise have access to it.

Emergency Food Pantries & Assistance

For over 30 years, Rockingham Community Action has assisted
households who are stru%gling with food insufficiency. One of the
key services addressing this problem is the Emer?ency Food Pantry
program, which operates out of the Outreach Offices In Seabrook,
Salem and Raymond. With food provided throu?h community food
drives, the USDA program, gleaning from local food vendors (such
as supermarkets) and through donations of produce by farmers, the
pantries have provided 3 to 5 days of well-balanced food for each of
the households who have applied for assistance.

In addition to the Emergency Food Pantries, RCA provides
holiday food assistance during Thanksgiving and Christmas to
households in need. This assistance includes food haskets and/or gift
certificates to local supermarkets to allow for individual preferences.
While tryin% never to turn anyone away needing emergencK food,
the Outreach Offices endeavor to assist residents in towns that do
not have any other emergency food providers.

PARTNERSHIP
ROCKINGHAM COMMUNITY ACTION

A component of Southern New Hampshire Services

www. snhs.org

The Portsmouth Adult Basic Education Program provides classroom-
based instructionfor adults in need of basic literacy skills, GED
preparation and English language instruction.

Literacy Services

Literacy Services at RCA began in 1989 with The Gift of Reading
Program, abook distribution program for WIC and Head Start
children in which families can visit their local Iibrar?/ to select a
quality hardcover book which is theirs to keep, and learn what
free services libraries have to offer. The Frogram began in 2 public
libraries, and has since expanded to 25 libraries throughout
Rockingham County.

Literacy Services expanded to include The Gift of Reading
Storytime at WIC clinics beginning in 1989. Trained volunteers
present read-aloud stories and arts activities to show parents with
young children how to engage children in books early in life.
Additional programs include the Child Care Provider Project
featuring bi-weekly story time visits to family childcare providers.

Participation in the national Reading is Fundamental program
enables RCA to distribute quality paperback books through WIC,
CSFP, Head Start and outreach sites. Children at these sites select
books to own and participate in motivational reading activities.

In the fall of 1995, Literacy Services extended the range of its
activities to include the Portsmouth Adult Basic Education (ABE)
Program. This program provides classroom-based instruction
for adults in need ofbasic literacy skills (reading, writin%, and
math), pre-GED and GED preparation, as well as English language
instruction for speakers of other Iangua?es. Comprehensive support
services and resources as well as counseling services focused on
career and college transitions are available to heIJ) adult learners
access the skills and education necessary to build secure families
and employment, and to become active community members.

il
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Child development/
education programs

head Start

Head Start is a comprehensive child development program designed
to foster the healthy development of preschool children and
families. Head Start provides a safe, nurturing environment and
supﬁorts parents in their role as the child’s primary educator.

The mission of SNHS Head Start is to empower families to meet
present and future challenges with confidence. The classroom
curriculum builds school readiness skills through activities that
promote literacy, math and social emotional development, In
addition, the program provides nutritious meals and snacks in
compliance with the USDA through the Child and Adult Care Food
Program (CACFP).

SNHS Head Start has an enrollment of 494 children in urban
and rural sites in Hillshorough and Rockingham Counties.
Classrooms are located in Derry, Epping, Greenville, Hampton
Falls, Hillsborough, Hudson, Manchester, Nashua, Newmarket
and Portsmouth. The centers provide preschool opportunities
for children in the town in which they are located as well as
surrounding communities within the county.

Farly Head Start

The Early Head Start center-based program provides high quality
care for Infants and toddlers up to three years of age. The Early Head
Start home-based program option promotes healthy birth outcomes
for pregnant women and provides weekly home visits for infants and
toddlers with a focus on healthy development and strengthening the
parent-child bond.

Early Head Start focuses on children’ physical, social, emotional,

and intellectual development; assists parents in successfully fulfilling
their parental roles; and helps families move toward self-sufficiency.
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A visitfrom the localfire department offers the opportunity to see what
the inside ofafire truck looks like.

Early Head Start provides services to 102 children and their
families in Nashua and Manchester.

Child Care

SNHS’ Child Care Centers provide a hi?h qualitK,_ affordable,
dependable and nurturing atmosphere for the children of working
parents and for those parents entering or reentering the workforce.

Children enjoy a nutritious breakfast, lunch and snack along
with developmentally appropriate activities and an individualized
program designed to fit each child’ needs. The Centers”holistic
apfroach addresses the needs of the whole family and supports
efforts to achieve self-sufficiency while encouraging children’
Iearmng and development. _ _

Full day childcare is available for pre-school children in Nashua,
Manchester and Hillsborough. Extended day childcare services are
available for Head Start children enrolled on site. Infant and toddler
care is offered in Nashua and at the Early Head Start centers in
Manchester and Nashua.

Head Startprovides a safe, nurturing environment and supports parents
in their role as the child3primary educator.

Helping People, Changing Lives
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Child Development/Education Programs

Adult BaSiC EQUCALION....vvvvvvsvvvssrssrsmsssssssssssssssmsssssesssssssssssssssesees U.S. Department of Education .

, State OfNeW HaMPSAIT...vvvvvesvvsvesvesnsssionns .$ 72415
Child Care Resource and Referral.........vmrmmmmmmsmmsmmssmsssssssssssses NH Department ofHealth and Human Services .$331,983
T I T U.S. Department of Health and HUMAN SEIVICES ,.vvs.vvmvmrrmsmsmsmsmsssmsssssssssssssssssssssnnn $ 1,191,409

NH Department of Health and Human Services/TUILION .o.vvveevscvvssnmssssmsssssssssssssssseen $296,500

, , Early Head STrt IN-KiNG..o.ovnsmsmsssssssssssssssssssssssssssssssssssssssssssssssssssnes $ 297 852
Gift OF REAUING..vvvsvvesrrrssrmssmssssssssesssmssssssmsssssssssssssssssssssssssssseens ComMUNIty REVENUE...vvvvvvvvrsessssssssssssssenn s $3500
LT T Y U.S. Department of Health and Human Services ........ 4157,025
. ) Head Start In-Kind .v...voovveovvsersssnmsesssrsnns J— 039,256
Hillshorough Child DeVelopment.......vurmmmmmmsmmsssssssmsssssssnens NH Department of Health and Human Services/Tuiti .$ 129,800
] United Way, MOnaan0CK REGION ..vvuvevvssevnsrsmssssssssgesmsssssssssssssssmssssssssssssssssssssssssssssses $30,000

Nashua Child DevelopmeNt.........vvmvmsmmmmmmmmmsrsssmsmsrsssssssrssnees NH Department of Health and Human Services/Tuition .. .$515,000
_ United Way 0 GIeater NASNUA.....o.vvovvsvvsensssmsmsssssssssssssssssssssssssssssssssssssssssssssssins $ 35,076

Rose Byrne Child DeVelopmeNt ........eveummummmsmssssssssssmsssssssssessnes U.S. Department of Health and HUMAN SEIVICES ovvvvvummmusmmssmmssssmssssssssssssssssssssssssees $ 152,000
Reading is FUNAAMENTAL ....vvcvvvsvvmvrmsssssssssssssssssssmsssssssssesssssssesees Park Street FOUNAALION. ..vvuvvvvvsernsssmsssmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssenes $ 1,310
) Reading is FUNAAMENTAL..o.vvovcvvsrvsssssssssssssssssssssssssssssssssssssssssssssssssssssssssse $5,610

SEE SCIBNCE CONET wvvvvvsvcvvvvsssssssssssssssssssssssssssssssssssssssssssssssss COMMUNILY REVENUE..ovvvvvsvvvsrsvssrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssens $ 550,000

Child Development/Education ProgramsS.....cccoeiviiiiinnnn,

Child Care Resource and Referral

SNHS is amember ofthe New Hampshire Child Care Resource and
Referral (NHCCR&R) Network, a cooperative group of child care
resource and referral programs that educate and support families,
providers and the community regarding childcare issues.

With offices located in Nashua, Portsmouth and Rochester,
CCR&R provides families in Hillsborough, Rockingham and
Strafford Counties with the education and resources they need
to find childcare through free and confidential referral services.
CCR&R also recruits new providers and helps them begin their
childcare business. It offers technical assistance and support
to childcare Providers and programs, develops and maintains
a database of childcare providers and ﬁrograms, and Frovides
childcare training opportunities to ennance early childhood
professional development. CCR&R also advocates for quality,
affordable childcare for families and better wages and benefits for
childcare providers.

www.snhs.org

................................................................................ $8,881,151

see Science Center

The SEE Science Center, an independent non-profit that has entered
into amanagement agreement with SNHS, has promoted the
excitement of science discovery for more than 25 years. Located at
200 Bedford Street in Manchester’s Millyard, visitors from age one to
adult learn about science by doing science.

In addition to more than 75 hands-on exhibits that demonstrate
the basic principles of science, SEE also offers a Chemistry
Discovery Lab, weekly Family Activity Lab, classrooms, function
rooms, birthday parties, overnights, Summer Science Camps,
traveling exhibits and workshops for teachers, parents and students.

SEE is also home to the LEGO Millyard Project. This 2,200 square
foot areais a representation of the Amoskeag Mills as it was circa
1900. It is made entirely out of LEGO bricks and includes running
water, a working railroad and mini-cam. It is the largest permanent
installation of LEGO bricks at mini-figure scale in the world.

The SEE Science Center in Manchester is home to the LEGO Millyard
Project, a representation ofthe Amoskeag Mills as it was circa 1900.
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housing &
homeless programs

Supportive Housing for the Elderly
SNHS continues to maintain its place as one of the state’ leading
providers ofhousing to low-income eligible senior citizens. Funding
from the U.S. Department of Housing and Urban Developments
Section 202 Supportive Housing Program has enabled us to build
and manage 25 elderly housing projects reflecting 811 affordable
apartments. The low-Income residents of these apartments pay 30%
oftheir income for rent with the balance subsidized under HUDS
Section 8 Rental Assistance Program. Heat and utilities are included
in the rent. Our supportive elderly housing projects include:

Campton Mills: 16 units in Campton, NH

Chaplain Adrien Chasse Village: 42 units in Rochester, NH

Common Man Commons: 28 units in Ashland, NH

Davidson Landing I: 36 units in Nashua, NH

Davidson Landing II: 46 units in Nashua, NH

Derryfield Village: 28 units in Manchester, NH

Echo Valley Village: 24 units in Pittsburg, NH

Greenfield Commons: 24 units in Greenfield, NH

Greenville Falls: 70 units in Greenville, NH

Hallsville Court I: 34 units in Manchester, NH

Hallsville Court I1: 20 units in Manchester, NH

JB. Milette Manor: 22 units in Nashua, NH

Jedediah Brown House: 4 units in Raymond, NH

Laurel Terrace: 55 units in Rochester, NH

Ledgiewood Commons: 24 units in Raymond, NH

Lucille M. Simpson Meadows: 30 units in No. Berwick, ME

Mayor Roland Roberge Manor: 44 units in Rochester, NH

The Meadow at Northwood: 31 units in Northwood, NH

Riverview Village: 19 units in Bristol, NH

14

Solarﬁanels installed at Hallsville Court increase energy efficiency at this
Mancnester senior housing location.

Sherburne Woods: 20 units in Deerfield, NH
Streeter Shores: 43 units in Nashua, NH
Sundance Village: 41 units in Manchester, NH
Wagner Court: 70 units in Nashua, NH
Whispering Pines I: 20 units in Epping, NH
Whispering Pines I1: 20 units in Epping, NH

Housing Management

SNHS Management Corporation, the housing management
subsidiary, provides specialized management services to the

eIderI?/ housing programs, sponsors the supportive housing for the
homeless projects in Manchester and Nashua, serves as general
contractor for select projects, and undertakes housing and property
rehabilitation benefiting low-income individuals.

Homeless Support/Case Management

The Homeless Outreach/Case Mana[?ement project is the primary
entry point into the Manchester and Nashua area Continuum

of Care systems and other networks of services for homeless
individuals and families. The project is funded by the U.S.
Department of Housing and Urban Development (HUD). Our
Homeless Supi)ort Specialists reach out to individuals and families
who are unsheltered. These clients are connected to services and
adequate housing within the respective Continuum of Care services
system. The services provided last year through this program
(outreach, intervention, referral and case management) resulted in
218 clients being sheltered and/or receiving assistance within the
Manchester and Nashua homeless services delivery systems,

Scrabble games are a weekly social eventfor residents at Common Man
Commons in Ashland.

Helping People, Changing Lives
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housm%& homeless programs
Campton Mills
Chasse Village..............
Common Man Common
Davidson Landing 1........
Davidson Landing I1..
Derryfield Village.......
EChO Valley VIlIAZR ..o
Greenfield COMMONS.cu.vvvvvvvsrvrsrssersesssmssssrsssssessnsns
GIEENVIIIE FallS ....vvvovecverrscsesssnssssssssssssssssesssssnssesssens s S
T O SN | S
HallSVille COUMt .ovvrvvrvrvrerrrsersnnsnnssrssmsrssessssssssessenssmsnsssenns U,
LAUTEI TBITACE ovovvvrvvvvvrsvsssssssssssssssssssssssssnsnsnes g
S

......... U.S. Department of Housing and Urban Development

D
Bepartmentof Housing and Urban Development...
D

epartment of Housing and Urban Development
epartment of Housing and Urban Developmen
epartment of Housing and Urban Development...

S
S
)

3D

S. Department of Housing and Urban Development...
S. Department of Housing and Urban Development
S. Department of Housing and Urban Development
Department of Housing and Urban Development
Department of Housing and Urban Development
Department of Housing and Urban Development
Department of Housing and Urban Development
Department of Housing and Urban Development..
Department of Housing and Urban Development...

Ledgewood Commons ...
The Meadow at Northwood

Riverview Village........ 5. Department of Housing and Urban Development
Roberge Manor ......... S. Department of Housing and Urban Developmen
Sherburne Woods...... ..NH HousmP Finance Authority gTax (ST [16 F—
SIMPSON MEAUOWS....vvvvvvvrsvsvsrsvnsrsssrssessmsssssssssessessssnns U.S. Deparfment of Housing and Urban Development
SUBELET SNOTES...vsvrvrvrersenssrsrssensssssrsssssssssssssssssssssssnsssenes U.S. Department of Housing and Urban Development
SUNAANCE VITIAZE oo U.S. Department of Housing and Urban Development
WAGNET COUI ..o vvrersnnssnsrssessssssssssssssssssssssssssssesssssssssssse U.S. Department of Housing and Urban Development
WRISPEIING PINES | vvvvvsvvrsvssvvsensesssmssssssssssssssssssssssssssssssssssnnss U.S. Department of Housing and Urban Development
WRISPEITNG PINES 11 oo NH Housing Finance Authority (Tax Credits) ...
N 1 T NH Housing Finance Authonty((i YOG 1) F—
T o T |L:JS l?epartmentof Housing dnd Urban Development...

FIVALE oo
RODINSON HOUSE o vevvvvvsvssrrsenensesssmssesssssssssssssssssssssssssessesssnes ILDJ._S.Dtepartment ofHousing and Urban Developmen

FIVAE oo
Homeless Housing and Access Revolving Loan Fund................... State of New Hampshire. ... ecevrvvsrvrsren —
Homeless Prevention ... e e NH Department 0f Health and HUMan SErVices .......u.vrvurrsessnnin
Homeless Qutreach & Intervention (Manchester) ........wwerenen U.S.Department ofHousing and Urban Development
Homeless Outreach & Intervention (NashUa).............wwwemsesrrsne U.S. Department of Housing and Urban Development

Lead Paint Hazard CONtrol Program ..........eewsmmmessessrmsrmsmmsnene Us. Deﬁartmentof Housing and Urban Development
Emergency Shelter State Grant-in-Aid.........wuemmeesrmssrmsrssessnnns State OFNEW HAMPSNITE..ovvvvvrvrvrsrvssrrsrrssmssnssssssssssssssssssessssssssssssssssssssssssssssssens

HOUSING AN G HOM BIESS PO g T M Sttt

homeless prevention Supportive Housing for Homeless

The New Hampshire Department of Health & Human Services- There is no one reason why a person becomes homeless.

Bureau of Behavioral Health awarded Southern New Hampshire Contributing factors may include substance abuse, mental illness,
Services funds to provide short term assistance to families and domestic violence, extreme poverty or a combination of those
individuals who have received utility termination (due to arrearages)  causative factors.

or eviction notices and are at imminent risk ofbecoming homeless; SNHS’ Supportive Housing Program provides previously

261 households at risk of eviction were assisted with Homeless homeless individuals with a stable living environment, needed
Prevention Funds in 2011, supportive services, and assistance in becoming increasingly

productive members ofthe community. _

. Marg’s House, located in Nashua, NH, consists of 40
rehabilitated Section 8 rent-assisted apartments for homeless
women. The Nashua Housing Authority has contracted with
SNHS to administer the rents for this program.

* Robinson House, located in Manchester, NH, consists of 24
rehabilitated Section 8 rent-assisted apartments for homeless
males who have successfully completed substance abuse
treatment programs.

The community room atRobinson House in Manchester offers residents
the chance to read, relax and socialize.

www.snhs.org
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workforce & economic
development

Workforce Investment Act

WIA is an employment and training program funded by the U.S,
Department of Labor to help Dislocated Workers and other eligible
Adults access the tools thely need to manage their careers through
information and high quality services, and to help companies find
skilled workers.

Southern New Hampshire Services and the other four New
Hampshire Community Action Agencies are key partners in
delivering statewide employment and training services. Since the
implementation of WIA in 2000, SNHS has been awarded the role
ofthe Workforce Investment Act (WIA) Program Administrator
responsible for the service delivery and performance outcomes
ofthe WIA Adult and Dislocated Worker Programs and National
Emergency Grants for the state of New Hampshire by the
De#)artment of Resources and Economic Development (DRED)
Office of Workforce Opportunity (formerly the Workforce
Opportunity Council).

SNHS is part of the one-stop NH Works partnership system
that includes the NH Department of Resources and Economic
Development, NH Department of Education, NH Employment
Security, NH Department of Health and Human Services, Senior
Community Service Employment Program and the NH Community
College System.

WIA services are flexible, diverse, and based on individual
customer choice and include: career assessment; development ofan
Individual Employment Plan; Individual Training Accounts leading
to employment in high demand OCCUﬁationS; on-the-job training
aIIowm? participants to “earn while they learn” new job skills with
an employer; basic skills remediation such as ESOL, basic reading
and math, and computer literacy; resume writing and interviewing
assistance; job placement assistance; squort services to remove job
barriers; and follow-up services after job placement.
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The WIA program providesfunding to train workersfor jobs in the
advanced manufactuing sector.

New Hampshire Employment Program

Southern New Hampshire Services is a major partner in the
delivery ofthe New Hampshire Employment Program (NHEP).
The program seeks to promote economic independence by enabling
welfare recipients to achieve meaningful employment. NHEP
provides financial support as well as employment and training
services to low-income families with children who receive benefits
under the Temporary Assistance to Needy Families Program
(TANF).

The participation of SNHS in the New Hampshire Employment
Program provides improved coordination with and access to local
Community Action Agencies’ resources by TANF clients across the
state.

SNHS professional staff partner with the NH Department of
Health and Human Services (DHHS) staffto form inter-agency
teams located in the 12 DHHS District Offices throughout the state.
These teams provide case management & employment counselinﬂ
services to more than 2,500 active NHEP participants each month.

A Workplace Success client explores volunteer options at the computer lab
at the Workplace Success site In Manchester.

Helping People, Changing Lives
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Economic & Workforce Development

Employment ASSISTANCE PIOJECE ....ccvrvmssrmssmsssmssssmsssssssssssssssssens Bank of America Charitahle FOUNGALION.......vvevmsrvmsesmsrmmsmsmssssssssssssssssssssssssssssssssssssees $ 19817

NH Employment Program (NHEP)* .................................................... U.S. Department 0fLabor.........vvevsvvsessene e e $ 1,091,553
] ] NH Department of Health and HUMAN SEIVICES.....vurmmmmmmrmsrsmsmmssmmmsssmsssssmssssssssssssnes $ 360,212

WOrk SKills - WOrk EXPEIIENCE...v.vvvvvevsrvssvssessvnssmsssssssssssesssnes NH Department of Health and HUMaN SEIVICES.....urmmummmmmmmmmmmmsmmmsmssssssssssssssssssssssses $ 2,386,976

WIA Adult Worker*.........oeen NH Office of Workforce Qpportunity

WIA Dislocated Worker* NH Office of Workforce Qpportunity

WIA National EMEIGENCY GraNt....mmemmsmmmmmsmmssmssmsssssssssssssssess NH Office of Workforce Opportunity
Economic & Workforce Development.....oooiviiiiiiiiiinnnn,

*Statewide program administered by Southern New Hampshire Services

Workplace Success Program

Workplace Success is funded by the Department of Health and
Human Services and represents collaboration between the Division
of Family Assistance, SNHS, and the other New Hampshire
Community Action Agencies to enable Financial Assistance

for Needy Families (FANF) recipients to move from welfare to
work. The goal ofthe program is to prepare participants to enter
avolunteer Work Experience position to develop work skills

for 20-30 hours per week within a nonprofit, business, or local/
state government host site, or to enter paid or partially subsidized
employment.

Workplace Success training sites are located in 12 communities
across the state: Berlin, Tamworth, Littleton, Claremont, Keene,
Concord, Laconia, Manchester, Nashua, Salem, Portsmouth and
Rochester.

Workplace Success provides participants in the New Hampshire
Employment Program with the skills, knowledge, experience and
supﬁort needed to obtain paid employment.

The Workplace Success Service Bureau gives trainees the
opportunity to perform work assignments that offer them the
chance to learn new skills, obtain direct work experience, and
network with potential employers and employment references.
Tfr}es_e community-based projects are performed both on-site and
off-site,

In 2011 SNHS Workplace Success sites in Manchester, Nashua,
Portsmouth and Salem enrolled over 984 New Hampshire
Employment Program participants and worked on more than 500
community-based projects through Service Bureau learning various
work skills and gaining direct work experience. Approximately 70%
ofthe clients enrolled in the program completed it successfully.

www snhs.org

To complement the Service Bureau, Work Skills Training
enhances employability by providing customer service skills, written
and verbal communication skills, workplace survival skills, and
basic-to-advanced Microsoft applications and keyhboarding skills.

The Work Experience Program (WEP) is another important
component of the Workplace Success Program. It provides NHEP
participants an opportunity to improve their employability and
gain the skills, knowledge and work habits necessary to obtain
emﬁloym_ent through supervised 16-week volunteer assignments
with participating host sites. 425 non-profit and for-profit businesses
or local/state government entities participated as host sites in
Manchester, Nashua, Portsmouth and Salem in 2011,

The host sites benefit by having extra personnel to assist with their
organization’s work needs and a no-risk opportunity to evaluate a
participant for employment. Additionally, ifa WEP participant is
selected for employment, the NHEP On-the-Job Training Program
(OJT) is available to the host site. The QJT Program offers a 50%
wage reimbursement of up to $3,500 to the employer during the
new employee$ training period. In 2011, 22 host sites hired their
assigned WEP participant; 11 ofthe new hires directly benefited
from the OJT Program. The program offers benefits and supportive
services to the NHEP participant during the OJT training period.

Workplace Success clients polish their organizational skills on a volunteer
projectfor the UpReach Therapeutic Riding Center located in Goffstown.
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Energy
Orograms

low-income home energy assistance program

The Low-Income Home Energy Assistance Program (LIHEAP)
provides elderly, handicapped and low-income residents with

the financial assistance necessary to meet vital heating expenses.
This critical program is funded by the U.S. Department of Health
and Human Services. Clients may also choose to participate in
developing a case management plan to achieve increased financial
self-sutficiency to avoid energy related emergencies. LIHEAP
provided services to 13,689 households in 2011,

Electric Assistance Program

The Electric Assistance Program (EAP) provides qualifying utility
customers with a discount of 7% to 70% offtheir monthly electric
bill, depending on their household income. Renters, subsidized
renters and homeowners who receive an electric hill may apply for
EAP. Eligibilit is determined by the total household income and
the number othousehold members. Eligible customers receive a
discount on their electric bill every month. While some households
were put on a waiting list this year due to lack of funding, the
program helped up to 15,216 households cope with their utility
costs in 2011.

Emergency Energy Assistance Programs

These programs benefit families who are in crisis and facin? an
emergency situation. The programs have different criteria; for some,
applicants must exceed the income guidelines for LIHEAP; for
others the programs can help people at all income levels who are in
a crisis situation.

FEMA Energy Assistance

Individual and family households whose energy needs cannot

be met under the State’ Low-Income Home Energy Assistance
Program may apply for FEMA Energy Assistance. In such instances,
utility payments may be provided but are restricted to one month’
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Fuel and Energy Assistance Programs provide elderly, handicapped and
low income residents thefinancial assistance to meet heating expenses.

cost, one time, during the program period. FEMA assistance helped
323 households in 2011.

Neighbor Helping Neighbor

This non-profit charitable fund is generously supported by
corporate matchin? funds and contributions from customers and
employees of Unitil, National Grid-NH and Public Service of New
Hampshire. Neighbor Helping Neighbor provides funds for energy
assistance to needy individuals who are experiencing hardships,
have disconnects pending and are ineligible for help from LIHEAP.
The program assisted 639 households in Hillshorough County and
141 Rockingham County households in 2011,

Family Emergency Loan Program

This program, generously funded by St. Mary’ Bank and Bellwether
Credit Union,grovides participants with emergency assistance
loans of up to $1000 for a period often months at a low interest

rate. Clients pay back the bank in monthly installments. A total of 7
households received assistance in 2011.

Senior Energy Assistance Service

The Senior Energy Assistance Service (SEAS) provides energy
assistance funds in an amount up to $270 per elderly household

for individuals sixty years of age or older, who are ineligible under
the Low-Income Home Energy Assistance Program. The program
secures and maintains maximum independence and di?nity Ina
home environment for elderly individuals capable of self-care with
approErlate supportive services. In the last program year, 29 elderly
households were assisted.

Seniors Count Flex Funding

The Mary Gale Foundation provides funding to the Seniors Count
initiative to assist low-income elderly women in Manchester. As a
partner in Seniors Count, SNHS accesses these funds to provide
energy, rental and other miscellaneous assistance to low-income
elderly women who do not qualify for other programs or require
additional services. In the last calendar year, 37 elderly women were
assisted with these funds for a total of $20,636.

Helping People, Changing Lives
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Ener yPrograms

BSOS ChAritalle FUNG .vvvvpecvvssvvssrmsssssssssssssssssssssssssssssssssssssnens DiI0CESE OF MANCNESIENc.vvvvvvssvssrrssssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssenns $ 10,000
CORE Residential Conservation Program et UBTIEIES s ssssssssss s sssssssss s s s sssss s ssssssssssssssons $ 700,000
Electric Assistance Program ... e PUC and ULility CUSTOMETS..vvsvvrvvsvvesrvssrnns . .5 6,525,000
Energy Block Grant/Fuel Assistance......... ..US. Department of Health and Human Services.... . $13,256,759
Ene{?y Usage Case Management........ewerveermmmsmrsenssmssessessene U.S. Department of Health and HUMAN SEIVICES........vvrrerersrmsmmnsemsmssrssssssssessensnes $ 226,659
Family Emergency LOan PrOGram .......uvvemvvmsmssmsmssmsmssmsssssssssssnns SEMAIYS BANK ovvvrvvssnssenssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses $ 5,000
FEMA Emergency Energy ASsistance. . FEMA/United Way-National...........reures .$30,000
Gale FIEX FUNG .orverrvvvveesscsevessessgeesens e Mary Gale FOUNAALION......ouvrvvvsrrssssmsnssrssgens $ 15,000

Heating Repair/Replacement Project ..
National Grid Weatherization Program
Neighbor Helping Neighbor.........vecvvuecree

..US. Department of Health and Human Service
..National Grid....
V1] [ —

Senior Enert};y ASSIStANCe PrOGIaM (SEAS) .. .NH Department of Health and HUMAN SEIVICES ... $10.791
WEANETIZATION. oovvvsrverrssrrsrssssssesssssssssssssssssssssssssssssssessssssseses U.S. Department 0FENBIGY ouvvurmusmmsssssssmmssssssmsssssssssssssssssssssmsssssssmsssssssmsssssssssssees $472,993
Weatherization Manufactured Homes Agreement.........vmuuveernen 2] ] N $ 200,000
B N B TGy PTO g @M S ittt $22,273,265

Bishop's Charitable Assistance Fund

SNHS received a grant from the Bishop Charitable Assistance

Fund to help Hillshorough County residents who were in a crisis but
who were over income limits for federally funded LIHEAP. A total
(2){)1118 households in crisis received assistance through this fund in

NGRID Foundation

National Grid provided $25,000 to be used to help their customers
who were in a disconnect crisis. In 2011, 66 families were assisted in
keeping their natural gas on.

Private Donations for Energy Assistance

These funds, received from individuals, banks, businesses, churches
and corporations, help assist those who had no other place to turn
for help in their hardship situation. During 2011, these limited
funds were invaluable to the 158 households without other resources
to help them through their crisis.

Department of Energy Weatherization Programming
Federally funded weatherization programs are designed to address
health and safety issues and to apPIy energy conservation measures
in order to increase the energg efficiency ofthe home and reduce

household energy costs. Eliginility is determined by income with

www.snhs.org

priority given to the elderly, the disabled and families with children
under six Kears of age. These programs work in conjunction with
various other conservation programs funded by: National Grid-NH,
Public Service of New Hampshire, Unitil, and NH Electric Co-op.
Weatherization services were provided to 344 homes in 2011.

Heating repair and replacement Program SHRRP)
The LIHEAP funded HRRP program is designed to assist

income eligible clients with emergenc%/ heating system repair or
replacements needed throughout the neating season. Heating
systems which are defective or unsafe to operate are repaired or
replaced while funding is available. In 2011, 75 households received
services from the HRRP program.

nhsaves@ home

Utility companies are increasingly concerned about the ability of
their customers to make the most efficient use of costly ener%y
resources. National Grid-NH, Public Service of New Hampsnire,
Unitil, and NH Electric Co-Op have contracted with SNHS to

offer the NHSaves@Home/Home Energy Assistance Program. The
program helps qualifying residents with the installation of energy
efficient measures in the home as well as baseload conservation
measures such as energy efficient light bulbs, light fixtures,
thermostats and, in some cases, refrigerators. The NHSaves@Home/
%llelrgy Assistance Program provided services to 392 households in

National Grid Natural Gas

SNHS and National Grid implemented a pro?ram designed to
secure maximum energy conservation and effective customer
relations through education, and the installation of energy-saving
measures in houses of qualified customers. Customers receiving
LIHEAP benefits who have natural gas space heating and natural
gas water heating are eli?ible for the installation of gas efficiency
measures. The work is often done in coné'unction with Department
of Energy Weatherization funds. The additional funding allows
for amore thorough system upgrade resulting in greater customer
comfort and less expensive heating bills. This program provided
weatherization services to 195 households in 2011.

Weatherization programs offered through Southern New Hampshire
Services increase e.ner_w efficiency and save homeowners money on their
heating and electric bills.
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Health, food &
Nutrition programs

woman infants Children (Wic)

The Special Supplemental Nutrition Program for Woman, Infants &
Children (WIC) provides nutrition education, breastfeeding support
and access to nutritious foods to help keep pregnant women, new
mothers, infants and preschool children healthy and strong. WIC
provides families with food instruments to purchase fruits and
ve?etables, whole grains, low-fat dairy and ﬁrotein foods, as well as
infant formula. An integral component ofthe SNHS WIC program
is the Breastfeeding Peer Counselor Program which promotes
breastfeeding as the optimal way

to feed infants, works to increase New M women
knowled?e regarding the benefits infants &
ofbreastreeding for mothers and

infants, and provides resources and
support to breastfeeding mothers.
SNHS is contracted to serve 6,062
WIC participants in Hillsborough
County and 2,562 particiﬁants in
Rockingham County each month.

Hampshire

m GROW HEALTHY!

Commodity Supplemental Food Program (CSFPL

The Commodity Supplemental Food Program (CSFP) provides
nutritious food resources to income eli%ible adults over 60, children
up to age 6 and post-partum women. The CSFP Food package is
designed to supplement the Barticipant‘s monthly nutritional needs.
Partwii)ants select from dry beans, cheese, juices, shelf stable milk,
dry milk, cereals, rice or ﬁasta, canned fruits and vegetables and
meats that are stored in the warehouse “shopping area” Pre-packed
food boxes are also available at each ofthe remote certification

sites throughout Hillsborough and Rockingham Counties. SNHS is
contracted to serve 2,514 participants in Hillsborough county and
407 participants in Rockingham County each month.

il

Both new mothers and their children under agefive benefitfrom thefood
and nutrition education programs provided through WIC.

The Emergency Food Assistance Program LTEFAP)

The Emergency Food Assistance Program (TEFAP) provides USDA
bulk commodities to food pantries, homeless shelters, soup kitchens
and non-profit charitable organizations throughout Hillsborough
and Rockingham Counties.

In 2011, SNHS distributed 597,933 pounds of food to
organizations serving Hillsborough County and 280,877 pounds
offood throughout Rockingham County. Items include, but are
not limited to, staples such as spaghetti sauce, chicken legs, canned
vegetables and fruit, macaroni and fresh potatoes.

Twenty-one food pantries, 2sou[) kitchens, 3 homeless shelters,
and 6 charitable institutions in Hillsborough County and 23 food
pantries, 4 soup kitchens, 1homeless shelters and 1 charitable
Institution in Rockingham County receive food through quarterly
and bonus food distribution cycles.

The Fresh Fruit and Vegetables Program reaches participants throughout
Hillsborough and Rockingham Counties.

Helping People, Changing Lives
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health, food & nutrition programs
Child and Adult Care Food Program (CACFP)

- Child Care Nutrition (Head Start).........u.vcmmmsrrsene ..NH Department of Education......
- Child Care Nutrition (CH&N, Child Care Sponsorship)............NH_Department of Education......
- Summer Food Service for CRIlAIEN .ov.vvvvvsermsvsssssmsssmsssssssssnsns U.S. Department of Agriculture...
, SNATE QU SETENGLN...ovsvvcrsvssssssssssssssssssssssssssssssssssssssssssssssss s
Commodity Supplemental FOOT (CSFP)..c.vuvvmmmssmsssmsssssssssssssenn U.S. Departmentof AQHICUUIE cu.vmuvvervsssmsssmsssmssssssssssssssssssssssssssssssssssssssssssssssssses
CSFP FOOT VAIUE. ..o ..U, Department of Agriculture...

TEFAP F0Od ValUB.....o.vvevvrsvvvrrrns : .
Farmers’ Market FO0d V/OUCNEIS.........ervrree 3. Department of Agriculture...
Risk Mana%ement Training for Refugee Farmer . Department of Agriculture...
Woman, Infants, & Children Nutrition (WIC)... ..US. Department of Agriculture....
WIC Immunization MONIOTING...umessmessssssmssssssmssssssssssssssssseses U.S. Department 0f AGHICUUIE. ovvvuvvvsvssvmsssmsssssssssssssssssssssssssssssssssssssssssssssssssssssssns 117173
WIC Breastfeeding SUPPOTt PrOGIam ......ewvwevessessmsmsmmsnssnsnes U.S. Department 0f AGHCUILUIE.......covvvvrvnnsmrsrssissssmsssssssssssssssssssssssssssssges $

WIC FOOA VOUCKEIS..ovvcvvvsvvsssrmsssssssssssmsssssssssssssssssssssssssssssssssens U.S. Department Of AQTICUIUTE.....v.vvervrssmmssmsssmsssssssmsssssssssssssssssssssssssssssssssssssssssens

Health, FOO & N UBrition PO g ram S

US. Department of Agriculture...

Senior farmers market nutrition program (SFMNP) Community Gardens

The Senior Farmers Market Nutrition Program (SFMNP) The Community Gardens Program is an initiative of Southern New
is provided duringi the months of July and Augiust to senior Hampshire Services and Hillsborough County to provide garden
participants enrolled in the Commoditfl Supplemental Food plots to interested individuals on county land located in Goffstown.
Program (CSFP). Each senior household receives a bundle offresh ~ Income eligible Hillsborough County residents are afforded priority

fruits and ve?etables containing at least four different items with @~ to available plots and are provided aplot free of charge, while a
combined value of $18. Supporting local New Hampshire farmers, ~ nominal donation is requested of community members exceeding
these items are locally grown and distributed by farmers authorized  the income threshold. Benefits of the Erogram include greater access

to participate in the program. In addition to produce bundles, to fresh local produce, lower grocery bills and an increased sense
the SFMNP provides nutrition education, information on food of community. During the summer of 2011, 55 garden plots were
preparation and encouragement to participants to improve and provided through the Community Gardens Program.

expand their diets by adding fresh fruits and vegetables. In 2011,

1,087 senior households in Hillshorough County and 368 senior Summer Food Service Program (SFSP)

households in Rockingham County received produce through the Food thats in when school is out! The Summer Food Service

SFMNP. Program (SFSP) is designed to ensure that in areas where 50% or
more ofthe school children receive free or reduced priced lunches,
low-income youth may continue to receive healthy meals during the
summer. The summer of 2011 included on-goin? expansion into
Hillsborough, Rockingham, Strafford and Carroll Counties. For the
summer of 2011 SNHS provided 57,246 meals to children at 53 meal
service locations.

Fresh Fruits and Vegetables Program (FF&V)

The Fresh Fruits & Vegetables Program (FF&V) is an SNHS
initiative providing fresh produce to enhance existing federal
programmatic nutritional resources. In 2011 the FF&V Program
provided 45,905 pounds of additional non-federal food resources
to individuals and families participating in CSFP, Head Start, SFSP
and WIC. Based upon the volume of produce available, FF&V

is provided to permanent program locations and satellite sites
throughout Hillshorough and Rockingham Counties.

Community Gardens offer local residents greater access tofresh, local
produce, lower grocery bills and an increased sense ofcommunity.

www. snhs.org 2
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multicultural &
Community Services

multicultural services

BRINGLTIN
BR.IN.G. LT (Brin in? Refugees, Immigrants, and Neighbors
Gently Into Tomorrow()] offers after school activities that serve low-
income and at-risk adolescents in grades 4-12 in Manchester. It
provides recreational, social, and educational experiences to local
youths, most of whom are newgy-arrived refugees and immigrants
who face major educational and socioeconomic barriers to success.
The main program component is run on Tuesday and Wednesday
evenings at Hillside Middle School. Program activities consist of
soccer Instruction, games and tournaments, dance lessons, and a
homework club. Art lessons are offered to students on Mondays
through a collaborative effort of the New Hampshire Institute of Art
and the Currier Museum of Art. A drummingé)rogram for students
is held at Manchester Housing’ EImwood Gardens.

Last year B.R.IN.G. L.T.I!! began offering after-school nursing
programming for Manchester students in grades 8-10 as well as a
college preparation program for high school juniors and seniors
interested in nursing careers. Funding for the program was provided
through the Endowment for Health as part of the Partners Investing
in Nursing’s Future Grant to create aNH Nursing Diversity Pipeline.
Partners Investing in Nursing5 Future (PIN) isa partnershiﬁ of
the Northwest Health Foundation and the Robert Wood Johnson
Foundation.

The Frogram supports the capacity, involvement and leadership
of local foundations to advance the nursing profession in their
own communities. This collaboration offers a unique opportunity

P

Englishfor New Americans provides Manchesters adult refugees and
immigrants with English language skills and cultural orientation support
to overcome barriers.

for B.R.LN.G. L.T.!!! to offer a career-based program for students
interested in entering the health care fields after high school.
Last year the B.R.LN.G. LT.!' program served 282 children.

English for New Americans

The mission of English for New Americans is to provide

Manchesters adult refugees and immigrants with English language

skills and cultural orientation support necessary to reduce

barriers to employment, enhance independence and promote full

participation in community life. It accomplishes its mission by

providing accessible, welcoming, and high quality English language
classes and a variety of cultural orientation
activities to promote cultural understanding
and exchange between refugees and immigrants
and the wider community. English for New
Americans focuses on enhancing English
proficiency and communication, assisting
In cultural adjustment, and g|V|n(]1 program
participants a greater sense of welcome, comfort
and confidence.

Nursingprogram students celebrate their
graduation at a recent ceremony. 39 students,
representing 15 different countries, participated
in the program. All three Manchester high schools
were represented.

Helping People, Changing Lives
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Community & multicultural, Supportive & volunteer Services

Supportive Services

North Peterborough Family SErVICES.........vvrmmvsvssmsmssssvsnsns New Hampshire Charitable FOUNALION. ... $ 20,000
MONAANOCK UNIE WY ..ovovvvvsvssvnsvrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnn % 25,000
Personal Emergency Response SYSemS ........w.vwevvvsmmsvssvsessnsnn Medicaid and COMMUNIY REVENUE.......v.vvvvcvsvsvsnvssessmsisisssssssssssssesessssssssssee 67,000

Total SUPPOTTIVE SEIVICES..ovvvrvvsrvmssssssssssssssssssssssssssssssssssssssssnns

Community & Multicultural Services

BRIN.G. LTHL resrssnmsssssmsssssssssssssssssssssssssssssssssssssssns City of Manchester $4,500
Heritage United Way ..... .$ 14500
Community Revende..... 921,500
New Hamﬁshlre Charitahle FUNG...ovoevvccsvcsssesssmssssssssssssssssssssssssssssssssssssssssssissnin 12,000
_ Sisters 0f the PreSentation 0fMarY ... .$ 3,500
English as @ SECONM LANGUAGE ..vvvvvvrrvvrvssvrsenserssnsssssesnsssesssnsens NH Department of EQUCAtION......c.c..uvvviisrnsen e 55,019
NH Office of Minority Health & Refugee ATfaIrS.......uwvmmmmmmmmmmmmssmssissesnnns 30,000
, , , State of New Ham?shlre .................................. .$55,019
Tranglation and Interpretation Services. NH Department 0T SAMELY v.....ovvwrvvrmssersersmmssmssmssesssssmssssssssssssssssssssssssssssssss e .$5,000
Ethnic Community SelfHelp Program .....eevmmsmemsemsmssessene U.S. Office of Refugee Resettlemen -$ 118420
Farmers Market Promotion Program..... , .US. Department ot Agriculture..... 855
Rlsk,M_ana%ement Training for Refugee Farmers in NH . .US. Department of Agriculture..... - 375,027
Beginning Farmers & Ranchers Development Program................ U.S. Department 0f AGHCUIUTE covvvvvvevsevsemsrvrsesssmsssssssssssssssssssssssssmsssssssssssssssssssssess 78,889
Eileen Phinney Multi-Cultural CENter .......v.vevcvrsersemssmsrssrnsen CItY OF MANCNESIET ... $4,500
_ _ _ COMMUNILY REVENUE....svsssssmsssssssssssssssssssssssssssssssssss s $ 17,500
Total Community and MUITICUIUTAT SEIVICES. .o $ 523,229
Volunteer Services
Retired and Senior VOIUNtEer PrOgram ........u.veerersensmmsmessessenn Corporation fOr NAtioNal SBIVICE .......vvvevvrrersersmmssmssrssssssssmsssssssssssssssssessssssssssens $70,000
Seniors CoUNt NEIghDOrS Care......v.mmmmmmsmssmssssssssin Mary Gale FOUNTALION..c.vvvvvvsevvscvnsrsssssmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes $ 21,600
TOTAL N OLUNTEEE SBIVICES . ...vvvvvvesssesssseessessssssssseseessssssssssssssssss s sessss s s e $ 97,600
Community & Multicultural Programs, Supportive & Volunteer SerViCeS . $732829

There are currently 12 classes covering six different levels of
instruction. Classes are held in the mornings and evenings and each
class meets twice a week on alternate days. The curriculum covers
the four core areas of language acquisition: understanding, speaking,
reading and writing. Speakers from a variety of community agencies
come in to inform students of community resources and help
them adjust to life in the USA. Special events, such as the Holiday
Dinner provided by First Congregational Church and a mid-winter
dinner provided by Saint Anselm College Alternative Spring Break
students, and field trips to nearby places of interest are an important
part ofthe program. In 2011 English for New Americans provided
English classes to 416 individuals from 47 different countries.

Eileen Phinney Multi-Cultural Center
The Eileen Phinney
Multi-Cultural Noo
Center houses

several programs

offering services

to immigrants

and refugees from

many countries. In addition to continuing to provide advocacK,
information and referral and other assistance to Spanish speaking
individuals, Center staff assist former residents of Somalia, Bhutan,
the Democratic ReBuinc of Cango, Ira? and many other countries.
The languages and backgrounds are different, but the common
thread is that each person is seeking a better life for themselves

and their famil¥. Resources provided at the Center help individuals
prepare for or tind employment, navigate the social service or health
care system, and accelerate their move toward self-sufficiency.

-Cultural Center

www.snhs.org

supportive services
Western Hillsborough County family Services

Western Hillsborough County Family Services (WHCFS)

responds to identified service gaps and barriers to the economic,
physical, social and emotional well bem? of low-income families

In Hillsborough County. This is accomplished through services
provided as part of a collaborative effort between Southern New
Hampshire Services and other organizations and businesses in the
Peterborough area. Services provided include: access to food, rent
assistance, parent education, education advocacy, drug and alcohol
education, adult literacy, family support, custody information, and a
myriad of other social services.

The overall goal of WHCFS is to provide Ion? term services to
help strengthen families and ﬁrovide the tools for self-sufficiency.
WHCEFS has been an established program at the Riverview Housing
Complex in Peterborough for fourteen years. With encouragement
from the Peterborough community, law enforcement, the education
zystem, and management of Pine View V||Ia?e, another housing

evelopment in Peterborough, the WHCFS formally initiated a
program at Pine View Village in 2003 through a Venture Grant from
the Monadnock United Way.

The Childrens Summer Program component of WHCFS has
the highest level of participation. This program runs through the
summer vacation, offering arts and crafts, sports, outdoor activities
and field trips, which include camping, hiking local mountains,
botanical parks, boating, swimming in local areas and atrip to
the ocean. For children who often do not leave the confines of the
housing FFOJGCIS within which they live and certainly do not have
the benetit of what could be considered a family-type summer
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vacation, the field trips are a crucial part ofthe summer program
and the children’s developmental process. Last year WHCFS assisted
129 families, including 145 children who participated in the after-
school program.

Seniors Count Community Collaborates

Southern New Hampshire Services maintains Seniors Count
community collaborative initiatives in two areas oftheir catchment
area. The Seacoast initiative began in November 2006 when the
Foundation for Seacoast Health convened the Seacoast Senior
Coalition, agroup concerned about unmet needs for frail seniors.
Now known as Seniors Count of the Seacoast, the group includes
leadership representatives from Rockingham County who in the
past year, along with the Community Liaison, has made possible
107 homes visits, 110 meetings with providers, 250 referrals made
to other agencies/community groups/providers, 15hospital/nursing
facility visits and 30 community appointments. Seniors Count of the
Seacoast is working collaboratively to “change the face of aging” for
area seniors by creating systemic change in public perception and
the way we care for frail older adults.

The Nashua initiative began in November ofthe same year asa
group of over 35 community leaders worked together to 1dentify
the unmet needs of elderly community residents. The group works
together to develop a strategy to help address those unmet needs.

With a concentration on providing seniors with the information
they need to make informed decisions as they age, the Seniors
Count Nashua collaborative coordinates a series of monthly
workshops where specific issues, such as how to talk to your doctor,
understanding and carintf] for a loved one with dementia, controlling
the clutter, how to avoid Talls and remaining safe behind the wheel
asyou age.

Over 175 seniors have benefited from the information provided
through these workshops as over 20 community organizations,
including both Nashua-based hospitals, representatives from local

s

Learning how to maintain balance and avoidfalls was the subject ofa
Seniors Count workshop offered at the Nashua Senior Activity Center.

and state government, area businesses and non-profits have served
as worksholp presenters. Each workshop is filmed by the local
educational station and broadcast in Nashua on Channel 99.

The Nashua-based Seniors Count initiative works closely with
SNHS’ RSVP Fixit Corps to coordinate volunteer groups to rake
the yards of area seniors. The yards of 10 seniors have heen raked
through this coordinated effort.

Personal Emergency response Systems

The Personal Emergency Response System (PERS) allows frail
seniors to live independently, and provides both seniors and

their family members with the securitK ofknowing that help in
amedical emergency is literally only the push of abutton away.
Trained personnel are available 24 hours a day to respond when
asenior pushes the “HELP” button on their communicator and
sends a message to the response center. Participating in the program
provides peace of mind that help is always available quickly in an
emergency. 399 individuals in Hillsborough Country were enrolled
in the program last year,

volunteer Services

The retired and Senior Volunteer Program
The Retired Senior Volunteer Program (RSVP) invites adults age
55 and older to share their life experiences, skills and talents in
meaningful volunteer opportunities that resFond to community
needs. RSVP% key objective is to enrich the lives of seniors by
matching their personal interests, life experiences, and skills with
rewarding volunteer opportunities in their area. These generous,
ﬁroductlve and capable seniors improve the quality of life for
undreds of people one hour at a time. RSVP offices in Manchester
and Nashua support over 625 volunteers countywide. RSVP
Volunteers provided 115,000 hours of service in 2011. The benefit
8f|t|hese services to the community is estimated at over $2.3 million
ollars.

Mrs. LaRosa and her kindergarten studentsfrom Pollard Elementary
ggr\wl%ol display afew ofthe skeins ofyarn they collected and donated to

Helping People, Changing Lives



Signature programs offered by the Retired and Senior Volunteer
Program include:

Thresholds and Decisions: This critical thinking and decision-making
course has a twenty-five year history in the Northeast. It is presented
to inmates in county jails b?; trained RSVP volunteers who meet
one-on-one in weekly one-hour sessions with selected inmates for
twelve weeks. These sessions are supported by a weekly two-hour
group session that reinforces the five steps ofgood decision-making.
The recidivism rate of graduates of the Thresholds and Decisions
Program is 14%, comﬁared to the recidivism rate of the general
inmate population, which is over 60%. 20 RSVP volunteers served as
mentors in the program in 2011,

The Pen Pal Program: RSVPS award-winning Pen Pal Program partners
third grade students with caring RSVP seniors who, through an
exchange of letters, foster an interest in reading and writing to
improve language, written communication and social skills. This
unique partnership promotes nurturing relationships that share
experiential wisdom and encourage the childs growth into a
confident, responsible and caring individual. The Pen Pal Program
started in Nashua in 2004: it is now active at two schools in the
Manchester area as well and involved 50 volunteers during the 2011
school year.

THE RSVP FIXIT Corps: The RSVP Fixit Corps provides minor home
maintenance and repair for seniors 60 years or older and disabled
citizens in Hillsborough County. Qualified volunteers who have
experience in the trades or general maintenance do all work. Clients
are responsible for the materials needed to complete the repair; an
affordable donation is encouraged to allow the program to continue
offering services to others. In 2011, RSVP Fixit Corps’ 18 active
volunteers served 275 households.

Bone Builders: Trained RSVP (Retired and Senior Volunteer Program)
volunteers deliver the RSVP Bone Builders Program to at-risk

www.snhs.org

RSVP Fixit Corps volunteers provide minor home repair services to elderly
and disabled residents in Hillshorough County, making itpossiblefor these
residents to remain safe in their homes.

women and men. The program relies upon weight training to
protect against fractures caused by osteoporosis, by increasing
muscular strength and bone density. Balance exercises aimed at
preventing falls and fractures are key components ofthe program.
Studies published in the New England Journal of Medicine and

the Journal ofthe American Medical Association show that eIderIﬁ/
women who participated in a weight-training program twice weekly
for ayear gained an average of 1% ofbone density. Participants
also reported increased strength, better balance, more energy

and feelings of well-being. Participants meet twice a week for a
minimum of six months. Two Bone Builders programs were started
in Nashua in 2010; the program has expanded to include additional
sites in Nashua and Manchester and involves 11 active volunteers.

Seniors Count Neighbors Care

Seniors Count is a Manchester community initiative that
collaborates with local organizations to raise awareness, leverage
resources and coordinate services for at-risk elderly members of
the community. SNHS, is a Seniors Count collaborating partner,
and receives funds to support Seniors Count Neighbors Care, as
an ongoing project that assists frail and at-risk indigent women in
Manchester.

The goal of the Friendly Visitor program is to allow the women to
remain in their homes living independently for as long as possible.
Individual volunteers are matched with program particirants
and offer services such as running errands, performing light
household tasks, or just visiting to provide a social connection to the
community.

As the program has grown, Seniors Count Neighbors Care has
collaborated with the community service groups of the seven
Manchester colleges as well as local youth groups who provide a
cor[)s ofvolunteers for both short and long-term opportunities,
including the Fall/Spring Clean Ups and the annual Home Safety
8urvey. The Mary Gale Foundation funds Seniors Count Neighbors

are,

Norma Valley (right), RSVP volunteer and Bone Builders instructor
receives a certificate of appreciation on the one-year anniversary ofthe
Bone Buildersprogram at Wagner Court in Nashua. Jeannette, a Wagner
Court resident and Bones Builders participant, joined the celebration.
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community

AMHERST
ANTRIM
BEDFORD
BENNINGTON
BROOKLINE
DEERING

FRANCESTOWN
GOFFSTOWN
GREENFIELD
GREENVILLE

HANCOCK
HILLSBORO
HOLLIS
HUDSON
LITCHFIELD
LYNDEBORO
MANCHESTER
MASON
MERRIMACK
MILFORD
MONT VERNON
NASHUA

NEW BOSTON
NEW IPSWICH
PELHAM
PETERBOROUGH
SHARON
TEMPLE
WEARE
WILTON
WINDSOR

TOTAL
HILLSBOROUGH
COUNTY TOWNS

MANCHESTER
NASHUA

TOTAL
HILLSBOROUGH
COUNTY

OTHER NEW
HAMPSHIRE
COMMUNITIES

GRAND TOTAL

child care

Clients
Served

1

1

6

28

1

42

w

2

3

42
2

1

116

Value of
Services

$5,476

$5,476

$32,856

$153,328

$5,476

$229,992

$175,232

$202,612

$229,992
$175,232

$607,836

$27,380

$635,216

2011 Clients Served and Value of Services

commodity food

program
Shed Soven

16 $2,689

60 $10,022

3 $5,725

14 $2,268

2 $1,847

16 $2,432

9 $1,408

7 $11,941

2 $3,549

74 $11,595

4 $640

110 $17,354

25 $3,786

82 $12,268

32 $5,029

i $2,706

2,397 $385,960

i $1,884

18 $7,257

81 $11,350

16 $2,689

1,409 $219,800

21 $3,237

56 $8,852

3% $5,504

36 $5,852

9 $1,555

9 $1,408

41 $6,106

3 $5,341

5 $786

1,006  $157,078

2,397 §$385,960

1,409 $219,800

4812 §762,837

4812 §762,837

community gardens

Clients
Served

12

kil

13

kil

44

46

early head start

Value of Clients Value of Clients
Services Served Services Served
$4,800
3l
923
$12,400 85 $792,714 119
53 $494,281 230
$400
$5,200 124
$12,400 85  $792,714 119
53 $494,281 230
$17,600 138 $1,286,995 473
$800 375
$18,400 138 $1,286,995 848

elderly housing

Southern new Hampshire Services

electrical assistance emergency energy
programs programs
Ge She Sen S S
155 $104,705 3 $605
133 $82,154 7 $1,376
199 $143,959 il $2,870
81 $53,635 4 $1,030
69 $42,672 1 $50
95 $62,095 9 $1,597
24 $17,975 1 $200
409 $266,014 21 $7,867
$217,728 18 $26,388 4 $1,352
$954,396 175 $83,666 5 $851
68 $40,651 2 $361
463 $257,285 21 $5,006
! $34,338 1 $210
605  $386,638 36 $6,932
131 $101421 14 $3,251
53 $33,972 2 $255
$988,434 8791  $4,482,359 637 $1271911
14 $10,913 1 $200
385 $301,011 23 $4,827
538 $325430 18 $4,052
3 $29,090 1 $85
$1,769,736 4,368  $2,372,189 257 $49,672
75 $50,748 8 $1,180
166 $110,078 6 $985
193 $148,245 6 $1,655
28 $139,382 14 $2,753
7 $2,857
38 $23,221 1 $200
284 $189,066 13 $2,312
171 $110,820 4 $700
16 $8,564
$1172,124 4937  $3187,003 249 $52,882
$988.434 8,791  $4,482,359 637 $1271911
$1,769,736 4,368  $2,372,189 257 $49,672
$3930,204 18,096 $10,041550 1143  $230,465
$2,347,762
$6,278,056 18,096 $10,041550 1143  $230,465
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community

AMHERST
ANTRIM
BEDFORD
BENNINGTON
BROOKLINE
DEERING
FRANCESTOWN
GOFFSTOWN
GREENFIELD
GREENVILLE
HANCOCK
HILLSBORO
HOLLIS
HUDSON
LITCHFIELD
LYNDEBORO
MANCHESTER
MASON
MERRIMACK
MILFORD
MONT VERNON
NASHUA

NEW BOSTON
NEW IPSWICH
PELHAM
PETERBOROUGH
SHARON
TEMPLE
WEARE
WILTON
WINDSOR

TOTAL
HILLSBOROUGH
COUNTY TOWNS

MANCHESTER
NASHUA

TOTAL
HILLSBOROUGH
COUNTY

OTHER NEW
HAMPSHIRE
COMMUNITIES

GRAND TOTAL

www.snhs.org

fuel assistance

Clients
Served

257
265
459
211
139
193
61
902
123
313
116
837
130
1,184
297
115
15,599
42
956
1,058
i
7,143
218
406
310
444
15
110
615
3
18

10,308

15,599
7,143

33,650

33,650

Value of
Services

$78,033
$74,400
$121,233
$62,115
$41,775
$70,746
$14,745
$297,810
$36,487
$113,365
$40,455
$262,664
$44,166
$363,068
$76,781
$33,900
$4,442,235
$12,150
$288,572
$317,607
$22,485
$2,437,635
$69,285
$116,311
$112,963
$135,795
$4,650
$32,190
$197,190
$88,605
$6,474

$3,316,020

$4,442,235
$2,437,635

$10,015,889

$10,015,889

2011 Clients Served and Value of Services

head start
Clients Value of
Served Services

1 $6,605
2 $13,210
1 $6,605
3 $19,815
1 $92,472
14 $92,472
1 $6,605
1 $6,605
143 $944,531
1 $6,605
194 $1,281,301
6 $39,631
6 $39,631
5  $330,256
143 §944531
194 $1,281,301
387 $2,566,178
4 $26,420
391 $2,582,598

homeless outreach &

intervention
Clients Value of
Served Services
437 $36,039
233 $32,191
437 $36,039
233 $32,191
670 $63,230
670 $68,230

Clients
Served

2

2

1

870

1

4

1

870

888

9

897

multicultural services

Value of
Services

$826

$826

$413

$359,099

$413
$1,651

$1,651
$1,238

$413

$5,779

$359,099
$1,651

$366,529

$3,715

$370,243

west hillsborough Go.
family services

Clients
Served

380

380

380

380

Value of
Services

$106,402

$106,402

$106,402

$106,402

Southern new Hampshire Services

personal response

systems
Clients Value of
Served Services

3 $615
i $3,485
i $3,485
2 $410

5 $1,025

3 $615

4 $820

1 $205
256 $52,477
1 $205

1 $2,255
36 $7,380
6 $1,230

3 $615

4 $820
7 $15,784
256 $52,477
36 $7,380
369 $75,641
30 $6,150
399 $81,794

rural transportation

Clients
Served

133

517

211

867

867

867

Value of
Services

$4,388

$17,056

$7,159

$28,602

$28,602

$28,602

2
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Southern new Hampshire Services
2011 Clients Served and Value of Services

supportive housing for

summer food program rsvp volunteer services

Community homeless
Clients Value of Clients Value of Clients Value of
Served Services Served Services Served Services
AMHERST 3 $1,000
ANTRIM
BEDFORD 22 $95,274
BENNINGTON
BROOKLINE 3 $10,250
DEERING
FRANCESTOWN
GOFFSTOWN 4 $3,000
GREENFIELD
GREENVILLE
HANCOCK
HILLSBORO
HOLLIS 9 $9,680
HUDSON 23 $43,840
LITCHFIELD 2 $2,080
LYNDEBORO
MANCHESTER 27,350 $75,657 37 $131,070 198 $396,077
MASON
MERRIMACK 18 $17,280
MILFORD 2 $1,700
MONT VERNON
NASHUA 5798 $17,278 49 §305,487 182 $365,240
NEW BOSTON 1 $1,000
NEW IPSWICH
PELHAM 1 $3,360
PETERBOROUGH
SHARON
TEMPLE
WEARE 2 $2,800
WILTON
WINDSOR
TOTAL
HILLSBOROUGH 90  $191,264
COUNTY TOWNS
MANCHESTER 27,350 $75,657 37 $131,070 198 $396,077
NASHUA 5798 $17,278 49 §305,487 182 $365,240
TOTAL
HILLSBOROUGH 33,148 $92,935 8  $436,557 470 $952,581
COUNTY
OTHER NEW
HAMPSHIRE 24,098 $57,753 46 $164,000
COMMUNITIES
GRAND TOTAL 57,246  $150,688 8  $436,557 516  $1,116,581

weatherization/
conservation programs

Clients Value of
Served Services

3 $§23801

8 $55,290

9 $57,694

3 $18,902

2 $9,118
10 $90,224

1 $10,974

13 $105,363

1 $14,329

2 $107,192

1 $346

u $82,001

1 $2,650

24 $141481
3 $9,127

2 $15,766
186 $1,179,031
1 $21,213

i $96,708
18 $105,043
113 $636,326
5 $35,993

5 $32,319

u $67,352
2 $15,941

2 $16,980

5 $39,275
170 $1,175,083
186 $1,179,031
113 $636,326
469 $2,990,440
469 $2,990,440

wic/farmers markets

Clients
Served

4
49
58
2
3
5
14
86
17
n
20
149
61
198
94
15
4,354
9
124
247
2
2,865
34
83
n
106
2
20
112
5%
8

1,907

4,354
2,865

9,126

9,126

Value of
Services

$23,587
$28,189
$33,367
$18,409
$22,437
$33,942
$8,054
$49,475
$9,780
$41,421
$11,506
$85,719
$35,093
$113,908
$54,078
$8,629
$2,504,834
$5,178
$71,337
$142,098
$12,656
$1,648,220
$19,560
$47,749
$40,846
$60,981
$6,904
$11,506
$64,433
$31,641
$4,602

$1,097,088

$2,504,834
$1,648,200

$5,250,142

$5,250,142

workforce development

Clients
Served

9
4
19

3
17

92

13

13

12

228

350
92

670

670

grand total
\S/earlefcgsf (S:éirevnetg Value of Services
$17,732 623 $257,154
$7,881 521 $264,789
$37,433 832 $508,472
$9,851 351 $171,686
$5,911 268 $134,059
$5,911 393 $313,013
$3,940 112 $57,297
$53195 1577 $810,380
$1,970 248 $311,993
1329 $1350,383
$1,970 212 $95,929
$25,612 1,652 $981,442
$9,851 286 $140,450
$37433 2,191 $1,204,749
$21,672 592 $280,248
$1,970 206 $103,804
$689,563 61,882  $17,830,373
80 $51,743
$65,016 1,605 $852,420
$33493 2212 $958,442
$1,970 154 $68,975
$181,257 23,658  $11,994,965
$25,612 385 $209,484
$5,911 731 $361,835
$13,791 694 $393,716
$25,612 1246 $493,333
43 $15,966
$1,970 181 $87,482
$23,642 1,089 $526,117
$9,851 591 $286,589
47 $20,426
$449201 20457  $11,312377
$689,563 61,882  $17,830,383
$181,257 23,658  $11,994,965
$1,320,021 105897  $41,137,725
24569 $2,633,980
$1,320021 130566  $43,771,706
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community

ATKINSON
AUBURN
BRENTWOOD
CANDIA
CHESTER
DANVILLE
DEERFIELD
DERRY

EAST KINGSTON
EPPING
EXETER
FREMONT
GREENLAND
HAMPSTEAD
HAMPTON
HAMPTON FALLS
KENSINGTON
KINGSTON
LONDONDERRY
NEW CASTLE
NEWFIELDS
NEWINGTON
NEWMARKET
NEWTON

NO. HAMPTON
NORTHWOOD
NOTTINGHAM
PLAISTOW
PORTSMOUTH
RAYMOND
RYE

SALEM
SANDOWN
SEABROOOK
SO. HAMPTON
STRATHAM
WINDHAM
PORTSMOUTH
RAYMOND
SALEM
SEABROOK
TOWNS
GRAND TOTAL

www.snhs.org

Clients
Served

5

6

1

1

1

1

Rockingham Community action
2011 Clients Served and Value of Services

adult basic education

Value of
Services

$6,850

$8,220

$1,370

$1,370

$98,637

$1,370

$1,370

$98,637

$1,370

$19,179
$119,186

asset development

Clients
Served

O s~ s B

24

il

14

113
2

N W e O

2
10
il

2
10

253
398

Value of
Services

$244

$488
$976
$244
$1,709
244
$2,197
$5,858
732
2,685

3417

732
1,465

$244
$27,582
$5,370
$244
$1,465
$244
§732
$488
$29,535
$2,441
$2,685
$1,220

$2,197

$1,465
$244
$29,535
$2,441
$1,220
$2,197
$61,755
$97,148

Clients
Served

18

18
2

96

24

34

16

2

17

2

17

249
288

child &adult care food

Value of
Services

$10,689

$10,689
$7,126

$57,006
$5,344
$5,344

$5,344
$14,251

$20,190

$9,501

$13,064

$10,095

$2,375

$13,064

$10,095

$147,858
$171,017

child care resource &

referral
Clients Value of
Served Services

7 $1,706
3 $731
8 $1,950
10 $2,438
1 $244
12 $2,925
19 $4,632
179 $43,635
1 $244
38 $9,263
60  $14,626
16 $3,900
2 $2,925
kil $7,557
60  $14,626
3 $731
8 $1,950
16 $3,900
9 $22,183
2 $488
62 $15114
8 $1,950
9 $2,194
2 $4,875
18 $4,388
16 $3,900
103 $25,109
39 $9,507
5 $1,219
109 $26,571
13 $3,169
5 $13,89%
19 $4,632
3 $9,020
103 $25,109
39 $9,507
109 $26,571
5 $13.89%
784 $191118
1,092 $266,200

commodity surplus
food program

Clients
Served

1
4
2
2
3
3
5

Value of
Services

$600
$2,400
$1,200
$1,200
$1,800
$1,800
$3,000
$29,400

$7,800
$10,800
$1,800
$600
$3,000
$15,000
$600
$1,800
$1,800
$4,200

$10,800
$2,400
$2,400
$3,000
$1,800
$9,000
$46,800
$14,400
$3,000
$20,400

$36,600

$3,000
$1,200
$46,800
$14,400
$20,400
$36,600
$125,400
$243,600

electrical assistance

program
Shed  Seven
8 $6,265
29 $19,618
19 $12,243
40 $16,643
2 $11,457
31 $25,325
i $18,577
426 $242,198
2 $1,511
88 $55,852
189 $105,486
3% $27,123
16 $15,586
26 $21,948
158 $80,225
8 $5,286
14 $7,506
65 $58,417
96 $91,100
3 $1,962
9 $2,003
8 $3,623
121 $78,112
3 $19,346
14 $9,662
51 $41,860
3% $29,606
40 $29,426

248 $152,130
169 $129,760

2 $21,929
236 $101,691
55 $42,953
236 $155,573
8 $2,753
30 $23,965
3 $19,930

248 $152,130
169 $129,760
236 $101,691
236 $155,573
1755 $1,150,095
2,644 $1,689,249

emergency energy

programs
S e

1 $200

1 $200

4 $800

1 $200

2 $500

1 $210

3 $7,350

3 $710

6 $1,199

1 $200

3 $493

9 $1,844

16 $3,858

10 $2,200

1 $200

2 $600

1 $270

2 $500

2 $470

21 $3,696

8 $1,600

1 $48

9 $2,135

3 $493

4 $964

1 $200

4 $800

21 $3,696

8 $1,600

9 $2,135

4 $964

112 $23,665

154 $32,060
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Rockingham Community action
2011 Clients Served and Value of Services

emergency food homelessness

. : fixit program fuel assistance head start ) literacy programming  summer food service
commun Ity pantries prevention programs
Clients Valug of Clients Valug of Clients Valug of Clients Valug of Clients Value of Clients Value of Clients Value of
Served Services Served Services Served Services Served Services Served Services Served Services Served Services
ATKINSON 4 $400 %8 $33,930 13 $51
AUBURN 2 $200 157 $47,505 1 $7,301 3 $128
BRENTWOOD 3 $65 97 §$26,055 2 $14782 42 $163
CANDIA 3 $383 164 $52,348 1 $7,301 46 $179
CHESTER 2 $123 133 $34,380 42 $163
DANVILLE 3 $300 195 $75,942 1 $7,391 1 $480 ! $198
DEERFIELD 2 $368 224 $68,462 63 $245
DERRY 62 $6,200 6 $458 1871  $563,434 35 $258,681 4 $2,648 879 $3,418
EAST KINGSTON 1 $100 47 $15,150 1 $7,391 24 $93
EPPING 4 $400 4 $169 469 $155,755 7 $51,736 3 $2,732 406 $1,579
EXETER 5 $500 16 $2,228 840 $322,365 9 866518 5 $3,388 263 $1,023
FREMONT 2 $200 3 $211 203 $49,590 56 $218
GREENLAND 2 $320 99 $34,200 2 $14782 28 $109
HAMPSTEAD 4 $400 5 $433 212 $101,610 1 $7,391 92 $358
HAMPTON 34 $3,400 8 $1,272 649  $235875 18 $133,036 4 $2,460 212 $1,058
HAMPTON FALLS 1 $100 1 $376 5  $16,500 $7,301 19 $74 136 $405

1
KENSINGTON 3 $300 4 §18,765 2 $14782 13 $51
KINGSTON 12 $1,200 5 $943 320 $103,260 4 $29,563 2 $1,280 87 $338
LONDONDERRY 40 $4,00 5 $516 771 $241,695 6 $44345 2 $1,348 231 $922

NEW CASTLE 1 $450 8 $31
NEWFIELDS 1 $100 1 $46 3 $10,050 n $43
NEWINGTON 18 $7,395 4 $16
NEWMARKET 5 $865 461 $163,815 20 $147817 2 $1,420 212 $1,058
NEWTON 2 $200 148 $49,455 1 $1,200 56 $218
NO. HAMPTON 3 $300 136 $54,682 1 $880 36 $140
NORTHWOOD 4 $471 287 $85,395 114 $443
NOTTINGHAM 5 $616 155 $49,875 51 $198
PLAISTOW 8 $800 2 $829 290 $100,031 1 $7,391 122 $474
PORTSMOUTH 1 $100 25 $2,344 726 $304,890 53 §391,716 6 $3,450 509 $1,979 2,696 $6,514
RAYMOND 25 $22,500 9 $1,265 906 $316,726 9  $66,518 3 $2,105 431 $1,676
RYE 1 $131 150 $53,250 1 $7,301 3% $136

SALEM 163 $16,300 17 $2,634 1166  $418,635 13 96,081 3 $2,520 386 $1,501
SANDOWN u $1,100 4 $543 263 $80,970 1 $7,391 1 $720 75 $292
SEABROOOK 269 $26,900 il $3456 1,054  $386,122 26 $192,163 2 $1,772 751 $2920 3521 $8,439

S0. HAMPTON 2 $200 2 $9,750 1 $7,391 5 $19
STRATHAM 5 $4,183 143 $47,776 1 $7,391 4 $159
WINDHAM 25 $2,500 3 $120 26 $68,640 3 82113 69 $268
PORTSMOUTH 1 $100 25 $2,344 726 $304,890 5 $391,716 $3,450 509 $1979 2,696 $6,514

SALEM 163 $16,300 17 $2,634 1166  $418,635 13 996,081 $2,520 386 $1,501
SEABROOK 269 $26,900 il $3456 1054  $386,122 26 $192,163 $1,772 751 $2920 3521 $8,439
TOWNS 229 $22,900 95  $15735 9,056 $2,978,445 119 $879,514 26 $18556 3565  $13,863 136 $405
GRAND TOTAL 887 $88,700 157 $25434 12,908  $4,404,818 220 $1,625992 40 $28403 5642 $21940 6353  $15358

6

RAYMOND 225 $22,500 9 $1,265 906 $316,726 9 866,518 3 $2,105 431 $1,676
3
2
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community

ATKINSON
AUBURN
BRENTWOOD
CANDIA
CHESTER
DANVILLE
DEERFIELD
DERRY

EAST KINGSTON
EPPING
EXETER
FREMONT
GREENLAND
HAMPSTEAD
HAMPTON
HAMPTON FALLS
KENSINGTON
KINGSTON
LONDONDERRY
NEW CASTLE
NEWFIELDS
NEWINGTON
NEWMARKET
NEWTON

NO. HAMPTON
NORTHWOOD
NOTTINGHAM
PLAISTOW
PORTSMOUTH
RAYMOND
RYE

SALEM
SANDOWN
SEABROOOK
SO. HAMPTON
STRATHAM
WINDHAM
PORTSMOUTH
RAYMOND
SALEM
SEABROOK
TOWNS
GRAND TOTAL

www.snhs.org

2011 Clients Served and Value of Services

weatherization/
conservation programs

Soes Sov
6 $33011
16 $15190
4 $2,194
4 $11,693
2 §34913
7 $18,930
13 830834
5 $70441
57 $175484
4 $13161
8 $43,403
18 $61,145
2 $11563
19 $65492
2 $54,028
3 $5,344
2 $12542
10 $14134
1 $5,792
13 $§23,843
12 $29,769
8 $24974
16 $53,652
3B $107,999
2 $8,293
40 $146,613
6 $7,262
1 960474
1 $4,987
16 $53,652
3B $107,999
40 $146,613
1 $60474

283 §779,322
301 $1,148,061

wic/farmers markets  workforce development

Shel Sn  Gnen S
6 $3,457 3 $5,911
16 $9,218 6 $11,821
A $12,09 5 $9,851
21 $15555 6 18
2 812675 2 $3,940
0 $17,284 3 $5,911
3 $21.316 5 $9,851
447 $257,526 3 $72.897
il $6,337
92 $53,003 9 817732
136 $78,352 T 813791
B $19,012 T 813791
14 $8,066 5 $9,851
5 $31,110 4 $7,881
181 $75472 2 $23642
9 $5,185 1 $1,970
7 $4,033 1 $1,970
51 $29,382 4 $7,881
121 $69,711 25 $49,255
4 $2,304
5 $2,881 1 $1,970
2 $1,152
113 $65,102 10 $19,702
B $19,012 2 $3,940
19 $10,946 2 $3,940
5 $33,415 8 815761
26 $14979 8  $15761
7 $41481 6 182
168 $96,788 28 $55,165
146 $84,114 20 $39,404
19 $10,946 3 $5,911
222 $127,899 2% $49,255
44 $25349 6 s1182
168 $96,788 9§17
3 $1,728
2 $12675 2 $3,940
3 $19,588 5 $9,851
168 $96,788 28 $55,165
146 $84,114 20 §39,404
222 $127,899 25 $49,255
168 $96,788 9§17
1719 $990,350 195 $384,186
2423 $1,395939 21 $545,741

grand total

Clients

Served Value of Services

147 $86,430
269 $114,736
21 $89,896
304 $110,351
243 $88,152

313 $180,571
3716 $145,895

4,148 $1,577,393

88 $31,070
1,169 $434.773
1,644 $806,962

311 $122,182
223 $123,386
505 $225,584
1,418 $660,693
230 $38,618
100 $63,451
594 $304,922
1472 $607,350

16 $4,748

65 $23,168
146 $41,137
1,134 $523,917
303 $112,299
233 $93,001

562 $209,585
33 $159,096
584 $231,086

4,893 $1,285,569
2,037 $800,015
257 $114,939
2,445 $1,023,550
482 $182,063
6,193 $1,007,364
43 $21,842

281 $118,118
463 $154,334

4,893 $1,285,569
2,037 $800,015
2,445 $1,023,550
6,193 $1,007,364
18,799 $7,802,348
34367 $11,918,844

Helping Ni>plc. (-hangm# ljves.

Office Sites

Main Office Location
40 Pine St., Manchester 03103
603-668-8010
Toll-Free H|IIsbor0ug0h County:
- 1-800-322-1073
Voice Mail: 603-647-4470
Fax; 603-645-6734
www.SNHS.org

Mailing Address

Southern New Hampshire Services, Inc.
P.0. Box 5040,
Manchester 03108-5040

Rockmgham County Office
4 Cutis St.,, Portsmouth 03801

_(603) 431-2911
Toll-Free Rockingham County: 1-800-556-9300

Fax: (603) 431-2916
www.RCAction.org

Outreach Offices

Manchester Office
160 Silver St., Manchester 03103
603-647-4470  Fax: 603-647-7188
Toll Free Hillsborough County:
1-800-322-1073
Nashua Office
134 Allds St., Nashua 03060
603-889-3440 « Fax: 603-889-0945
Toll Free Hillsborough County:
1-877-211-0723
Greenville Office
54-56 Main St., Greenville 03048
603-878-3364 + Fax: 603-878-0520

Hillshoro Office

63 West Main St.

Hillsborough 03244
603-464-5835 « Fax: 603-464-3031

Peterborough Office
The River Center
46 Concord St,
Peterborough 03458
603-924-2243 + Fax 603-924-5756
Toll-Free: 1-877-757-7048

Derry Office
9 Crystal Ave., Derry 03038
603-965-3029 « Fax: 603-965-3049
Toll Free: 1-855-295-4105

Raymond Office
55 Prescoft Rd., Raymond 03077
603-895-2303 + Fax: 603-895-2330

Seacoast Office
638 Lafayette Rd., Seabrook 03874
603-474-3507 « Fax: 603-474-8728

Salem Office
287 Lawrence Rd., Salem 03079
603-893-9172 « Fax: 603-893-6723
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http://www.SNHS.org
http://www.RCAction.org
http://www.snhs.org
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