
C I R C U L A T I O N  D E S K  A C T I V T Y

27,553 Total Interactions

21,387 Books Circulated

3,035 Questions Answered

1,876  Media Items Circulated

1,255 Technology Circulated

L I B R A R Y  V I S I T S

800,520 Virtual Visits

Fast Facts: UNH
Library Services

F I S C A L  Y E A R  2 0 2 0  D A T A  P O I N T S  ( 7 / 1 / 1 9 - 6 / 3 0 / 2 0 )
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989 Views 

724 Views 

R E S E A R C H  Q U E S T I O N S  

3,543 Total Research Questions Asked

1,888 Questions In Person

464 Questions Via Web Form

433 Questions Via Email

175 Questions Via Phone

169 Questions Via Online Chat

L I B R A R Y  I N S T R U C T I O N

338 Total Instruction Events
259 Classes 
 47  Workshops and Presentations
 32  Tours, Fairs, & Orientation Events

T O P  S P E C I A L  C O L L E C T I O N S  &  A R C H I V E S

B Y  U S E

476,730 In Person Visits

S T U D Y  R O O M  U S A G E  

5,900 Total Reservations 10,941 Total Hours 
Reserved

455 Days or 1.24 Years 
of Studying

Classes
75%

Workshops
14%

Tours, Fairs,
 Other 11%

Betty & Barney Hill Papers

Amy Cheney Beach Papers

Football Team Photographs

Historical NH Newspapers

Lotte Jacobi Papers

Book Circ
77.6%

Questions
11%

Media Circ
6.8%

Tech Circ
4.6%

https://www.library.unh.edu/find/archives/collections/betty-and-barney-hill-papers-1961-2006
https://www.library.unh.edu/find/archives/collections/betty-and-barney-hill-papers-1961-2006
https://www.library.unh.edu/find/archives/collections/amy-cheney-beach-mrs-hha-beach-papers-1835-1956
https://www.library.unh.edu/find/archives/collections/football-team-photographs
https://www.library.unh.edu/find/archives/collections/historical-new-hampshire-newspapers-1723-1945
https://www.library.unh.edu/find/archives/collections/lotte-jacobi-papers-1898-2000

